7 deBpana 1992 rona N 2300-1

POCCUIACKAA ®EAEPALMA
3AKOH

O 3ALLMTE NPAB NOTPEBUTENEN
CNMCOK M3MEHSAIOLWMX OKYMEHTOB
(B pea. PepepanbHbix 3akoHoB oT 09.01.1996 N 2-93,

071 17.12.1999 N 212-$3, o1 30.12.2001 N 196-93,
o1 22.08.2004 N 122-$3, o1 02.11.2004 N 127-93,
o7 21.12.2004 N 171-93, o1 27.07.2006 N 140-93,
o7 16.10.2006 N 160-$3, o1 25.11.2006 N 193-93,
oT 25.10.2007 N 234-$3, o1 23.07.2008 N 160-93,
oT1 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
0T 27.06.2011 N 162-®3, ot 18.07.2011 N 242-93,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, 01 21.12.2013 N 363-03,
o7 05.05.2014 N 112-$3, o1 13.07.2015 N 233-3)

HacTtoawmit 3aKoH perynmpyet OTHOLIEHWA, BO3HMKAIOWME MeXay MOTPebUTensimu u U3roToBUTENSMMU,
UCMNOJIHUTENSAMU, UMMNOPTEPAMM, NPOAABLAMMU MPU MPOLAXKe TOBAPOB (BbIMOJHEHMM PAbOT, OKazaHUU ycayr),
yCTaHaB/AMBaeT npaBa noTpebuteneit Ha npuobpeTteHne ToBapoB (paboT, ycayr) Haanexallero Kayectsa M
6e30nmacHbIX A8 XU3HW, 3[0POBbA, MMYLLECTBA MNOTpPebMTEeNen W OKpyXawlwen cpeabl, MoJyYyeHue
MHbOPMaumu o ToBapax (paboTax, ycnyrax) u 06 nx usrotosuTensx (MCNOAHUTENAX, NPOLABLAX), NPOCBELLEHME,
rocyapCTBEHHYO M OOLLECTBEHHYIO 3aLUMTY UX MHTEPECOB, @ TAKXKe onpeaenseT MexaHU3M peasnsauumn 3Tux
npas.

(8 pen. PepepanbHbix 3akoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

OCHOBHbIEe NOHATUA, UCNOb3YEMbIE B HACTOALLEM 3aKOHe:

notTpebutenb - rparka4aHWH, MMEKLWMA HamepeHue 3aKkas3aTb WAM NPUOBPecTn NMBO 3aKasblBAOLWMNA,
npuobpeTaroLLmMii UM UCNOb3YIOWMIA ToBapbl (PaboTbl, YCAYrn) UCKAKOYUTENbHO ANA JIMYHBIX, CEMEMHbIX,
OOMALLHUX U MHBIX HYXA, HE CBA3AHHbIX C OCYLLECTBIEHNEM NpeanpUHMMATE/IbCKON AeATENbHOCTY;

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

M3roTOBUTENb - OPraHW3aumMs He3aBUCMMO OT €ee OpraHM3aLUMOHHO-NPaBOBON QOPMbI, a TaKXKe
WHAMBUAYAbHBIM NpeanpuHUMaTe b, MPOU3BoAALME TOBapbl ANA peannsaunmn notpeburenam;

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

MCNOJIHUTENb - OpraHM3auMa He3aBUCMMO OT ee OpraHM3auMoHHO-NpaBoBoi GOpMbl, a TaKkKe
WHAMBUAYANIbHBIMA NpeanpUHUMATENb, BbINOAHAKLWME PaboTbl MW OKasblBaloWME YCAYrK noTpebuTtensm no
BO3ME3LHOMY 4,OrOBOpY;

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

npogaBel, - OpraHM3aumMsa He3aBMCMMO OT €ee OpraHM3auMoHHO-NPaBoBOM GOPMbI, a TaKkKe
WHAMBUAYANbHBIM NpeanpuHUMaTe/b, peanunsylolme ToBapbl NOTPebUTeNamM No A0roBopy Kynan-npoaaxku;

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

ab3au, yTpatua cuny. - PepepanbHblit 3akoH 0T 21.12.2004 N 171-P3;

HeaoCTaTOK ToBapa (paboTbl, ycnyrn) - HecooTBeTcTBME ToBapa (paboTbl, ycayrn) nam obAsaTenbHbIM
TpeboBaHMAM, NPesyCMOTPEHHbBIM 3aKOHOM IMG0 B YCTaHOBAEHHOM MM NOPALKE, UK YCIOBUAM Aorosopa (npu
WX OTCYTCTBMM WM HEMOSHOTE YC0BUI OObIYHO NpeabABaAsemMbiM TPpebOBaHMAM), UAN LLeNSM, AN KOTOPbIX
ToBap (paboTa, ycnyra) Takoro posa o6bIMHO MCMOAL3YETCA, UKW LUENAM, O KOTOPbIX Npoaasel, (MCNoSHUTENb)
6b11 NOCTaBNEH B U3BECTHOCTb NOTPEOUTENIEM MPU 3aKIOYEHMM A0rOBOPa, UM 06pasLy 1 (MaM) onucaHuio nNpm
npojae ToBapa no obpasuy 1 (MAK) No oNUCcaHMIo;

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, o1 25.10.2007 N 234-93)

CYLLECTBEHHbIA HeAOCTaTOK ToBapa (paboTbl, ycnyru) - HeycTpaHMMbIA HeZOoCTAaTOK WM HeAoCTaToK,
KOTOpPbIA He MOXeT ObITb yCTpaHeH 6e3 HecopasmepHbIX PacXxogoB WM 3aTPaT BPEMEHW, WAWN BbIABASETCS
HEOAHOKPATHO, UM NPOABNAETCA BHOBb MOC/E €r0 YCTPaHeHUs, Uan apyrue noaobHble HeAOCTaTKy;

(8 peq. PenepanbHbix 3aKoHOB 0T 17.12.1999 N 212-¢3, 01 21.12.2004 N 171-$3)

6e3onacHocTb ToBapa (paboTbl, ycayru) - 6esonacHoCcTb ToBapa (paboTbl, ycayrn) ana XusHM, 340P0BbS,

MMyLLECTBA NOTPEOUTENA U OKpy)Kalolen cpeabl NPy O0ObIYHbIX YCIOBUAX €r0 MUCMO/b30BaHMUA, XPaHeHUs,
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TPAHCNOPTMPOBKM M YTUAU3ALMM, @ TaKKe Be30MacHOCTb NpoLecca BbiNosHeHUA paboTbl (OKasaHua ycayrun);

YNOJIHOMOYEHHAs M3roToBuUTENeM (MPOAaBLOM) OpPraHM3aumMa MAM YNOJIHOMOYEHHbIN M3roTOBUTENEM
(npomasuoM) uMHAMBMAYaNbHbIA NpeanpuHMMaTens (ganee -  YNOJIHOMOYEHHas OpraHusaums  Wau
YMNONHOMOYEHHbIN UHAMBUAYANAbHbIA NpeanpuHUMaTENb) - OpraHM3aLmsa, OCYLLEeCTBAAIOWAA onpeneseHHyto
0eATeNbHOCTb, MAM OpraHM3aums, cosgaHHaa Ha Tepputopum Poccuiickoi deaepaumm U3rotToBUTeNEM
(npopaBLoOM), B TOM YUCAE MHOCTPAHHbIM M3roTOBUTE/NIEM (MHOCTPAHHbIM NPOAABLOM), BbIMOAHSAIOLWMNE
onpeaeneHHble GyHKLUUM Ha OCHOBaHMM A0roBOpa C U3roToBuTeNEM (NPOLABLOM) U YNOJIHOMOYEHHbIE UM Ha
NPUHATME M yaoBneTBOpeHMe TpeboBaHWI NoTpebutenein B OTHOLWEHUM TOBapa HeHaA/eXal,ero Kavyecrsa,
nMbo MHAMBMAYaNbHbLIA NpeanpuHMMaTE b, 3apPErnCTPUPOBaHHbIA Ha Tepputopumn Poccuiickon depepaumuy,
BbINOIHAOWMI onpeaeneHHble pyHKUMM HA OCHOBAHWWM JOTOBOPA C M3roToBUTENEM (MPOAABLLOM), B TOM YMcie
C WHOCTPaHHbIM W3roToBUTENEM (MHOCTPAHHbIM MNPOAABLIOM), WU YMNONHOMOYEHHbIN MM Ha NPUHATME U
yaosnetBopeHue TpeboBaHUI NoTpebuTenein B OTHOLEHMM TOBapa HEHAA/1EXKALLLErO KavyecTBa;

(ab3au BBegeH depepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-93)

MMMOPTEP - OpPraHM3auMA HE3aBUCMMO OT OPraHM3aLMOHHO-NPaBOBON GOPMbl UM WHAUBUAYANbHBIN
npeanpuMHUMATENb, OCYLLECTBAAIOWME MMMNOPT TOBapa A/A €ro nociaeaylowein peannsaumm Ha TeppuUTopuu
Poccuinckoit egepaumu.

(ab3au BBegeH ®eaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

Fnaea l. OBLUUE NMOJTOXKEHUA
Cratba 1. [paBoBOE peryiMpoBaHne OTHOLEHMI B 061aCTM 3aLLMTbI NpaB noTpebutenei

1. OTHoweHuMa B o0b6nacTM 3awmMTbl NpasB noTpebutenein peryampytotTca [parkgaHCKUM  KOZEKCOM
Poccuiickoit depepaumnn, HacToAWMM 3aKOHOM, Apyrumu degepasbHbIMU 3aKOHaMK (Zanee - 3aKOHbI) U
NPUHMMAEMbIMW B COOTBETCTBMM C HUMW UHBIMM HOPMATUBHbLIMW NPaBOBbIMWU akTaMn Poccuiickon Peaepaumm.
(n. 1 B pea. epepanbHoro 3akoHa o1 21.12.2004 N 171-93)

2. MpasutenbctBo Poccuitckon Pepepaumm He BnpaBe nopydyatb denepasibHbiIM  OpraHam
WCNOIHUTENbHOM BNACTM NPUHUMATD aKTbl, COAEPXKALLME HOPMbI O 3alMTe NpaB NoTpebuTenen.

MpasuTenbcTBo Poccuiickolt depepaumm Bnpase M3gasaTb A8 NoTpebuTens u npogasua (M3rotoButens,
WUCNONHUTENA, YNOJHOMOYEHHOM OpraHM3auun UM ynoaHOMOYEHHOTO MHAMBUAYANbHOIO NpeanpuHUMaTens,
umMmnopTepa) npasuna, obasaTesibHble MPWU 3aKAOYEHUU U UCNOJHEHUM MNYBAMYHBIX AOrOBOPOB (4OroBOPOB
PO3HWYHOMN KyNAM-NPOoAaXKM, SHEProcHAbKeHUA, JOTOBOPOB O BbINOJHEHUM PaboT U 06 oKkasaHuu ycyr).

(ab3au BBeageH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)
A63au, yTpatun cuay c 1 aBrycta 2011 roga. - PeaepanbHbiii 3akoH oT 18.07.2011 N 242-$3.

CraTba 2. MexayHapoaHble aorosopbl Poccuiickoit deaepaumm

Ecnv mexayHapoaHbsiMm forosopom Poccuiickoit ®epepaumm yCTaHOBEHbI MHbIE NPaBu/a O 3alLMTe Npas
notpebutenei, uYem Te, KOTOpble NPEAYCMOTPEHbl HACTOAWMM 3aKOHOM, MNPUMEHAIOTCA nNpasBuaa
MeXAayHapoaHoro A0rosopa.

CraTbs 3. MpaBo noTpebutenelt Ha npocBeleHne B 061acTM 3aWmTbl NpaB noTpebutenei

MpaBo noTpebuTeneit Ha npocselweHne B 06nacTM 3awmTbl NpaB noTpebutenen obecneymsaeTca
NoCcpeACTBOM BK/IIOYEHMA COOTBETCTBYIOWMX TpeboBaHWiA B peaepanbHble rocyaapcTBeHHble 06pa3oBaTe/ibHble
CTaHZapTbl M 0bpa3oBaTesibHble MPOrpamMMbl, a TaKMKe MNOCPeACTBOM OpraHM3aumm cuctembl MHPoOpmaLUn
notpebuteneit 06 nx NpaBax U 0 HEOHXOAMMbIX AEACTBMAX MO 3aLMTe 3TUX NpPas.

(8 pen. PenepanbHoro 3akoHa ot 02.07.2013 N 185-d3)

CraTbsa 4. KauecTBo ToBapa (paboThbl, ycayru)

1. Npoaasel, (McnonHUTeNb) 06A3aH NepeaaTtb NoTpebutento ToBap (BbINONHUTL PaboTy, OKasaTb ycayry),
KayecTBO KOTOPOro COOTBETCTBYET 40rOBOpPY.

2. Mpu oTCyTCTBMM B AOrOBOPE YC/NOBUIA O KadyecTse ToBapa (paboTsl, ycayrn) npoaasel, (MCNOAHUTENb)
obasaH nepepatb notpebutento ToBap (BbINOAHUTL PaboTy, OKasaTb YCAYry), COOTBETCTBYIOLWIMA OBObIYHO
npeabasasembim TpeboBaHUAM UM NPUTOAHbLIN AnA Lenei, ana Kotopbix ToBap (paboTa, ycnyra) Takoro poaa
06bIYHO MCNOb3YETCA.

(8 peq. PegepanbHOro sakoHa ot 25.10.2007 N 234-93)
3. Ecam npopasey, (MCMosHWTENb) MpPY 3aK/AOYEHUM f[oroBopa 6bin MOCTaBieH notpebutesnem B
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M3BECTHOCTb O KOHKPETHbIX Lenax npuobpeteHma Tosapa (BbinosHeHUs paboTbl, OKazaHMa ycayru), npoaasel,
(ucnonHutens) obAsaH nepepatb notpebutento Tosap (BbINOAHUTL PaboTy, OKasaTb yCAyry), NPUroAHbIA AN
MCMO/1b30BaHUA B COOTBETCTBUM C STUMM LENAMM.

4. Mpwu npoaaske ToBapa no obpasuy v (Man) onncaHuio Npoaasel, 06sa3aH nepeaatb NOTpebuTento Tosap,
KOTOpPbI COOTBETCTBYET 06pasLy 1 (Man) onncaHuio.

5. EcAn 3aKOHAMM UKW B YCTAHOBAEHHOM MMW MOPALKE NPeaycMoTpeHbl obAasaTenbHble TpeboBaHUA K
ToBapy (pabote, ycayre), npoaasel, (McnonHUTENb) 06A3aH Nepeaatb NOoTpebuTe o ToBap (BbINOAHUTL paboTy,
OKa3aTb YCyry), COOTBETCTBYIOLLINIM 3TUM TpeboBaHUAM.

(n. 5 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 5. MpaBa 1 06583aHHOCTM U3roTOBUTENA (MCMONHWUTENA, NPOAABLaA) B 06/1aCTM YCTaHOBNEHMS CPOKa
CNyX6bl, CpOKa rogHOCTM ToBapa (paboThbl), a TaKKe rapaHTUIMHOIO CPoKa Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NnpegHasHauYeHHbI ANAa AANTENbHOMO UCNONb30BaHUA, N3rOTOBUTENb (MCNONHUTEND)
BrpaBe yCcTaHaBAMBaATb CPOK CAYKObl - Nepuos, B Te4eHne KOTOPOoro U3rotosutenb (MCNonHUTeNb) o0bAsyercs
obecneuynBaTb MNOTPe6bUTENO BO3MOXHOCTb MCNO/Ab30BaHMA ToBapa (paboTbl) MO Ha3HAYEHUID U HecTu
OTBETCTBEHHOCTb 33 CyLLEeCTBEHHble HeAOCTaTKM Ha OCHOBaHWM NyHKTa 6 cTatbM 19 M nNyHKTa 6 cTatbu 29
HacToALero 3aKoHa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. WNsrotoButenb (McnonHMTENb) 06s3aH yCTaHaBAMBATb CPOK CAYXbObl ToBapa (paboTbl) AAMTENbHOrO
Mo/1b30BaHMA, B TOM UYMCNE KOMMIEKTYIOWMX U3Aennin (aeTanen, y3nos, arperatos), KOTOpblie N0 UCTEYEHMM
onpeaeneHHoro nepuoaa MoryT NpPeacTas/ifATb ONACHOCTb AJ1A XKU3HU, 340P0BbA NOTPEBUTENA, NPUIUHATL Bpea,
€ro MMYLLLECTBY UK OKpPY’KatoLei cpeae.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. CpoK cny»<bbl ToBapa (paboTbl) MOXET UCUNCAATLCA eANHULLAMN BPEMEHW, a TaKKe UHbIMU eaMHULLaMU
nsamepeHua (KMnomeTpamu, MeTpamu U MNPOYUMM eOuHULAMU U3MepeHUs ucxoaa M3 GyHKLMOHANIbHOro
Ha3HayeHuA ToBapa (pesynbTtaTta paboTbl)).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

KoHcynbTaHTAOC: NnpuMeyaHme.

O nopsaake yCcTaHOBJ/IEHMA CPOKOB rOAHOCTU Ha TOBAapbl, NEPeYUCAEHHbIE B NMYHKTE YeTBEPTOM CTaTbh 5
[aHHOro AOKYMEHTa, B CBA3W C TpeboBaHMAMK DesepanbHOro 3akoHa ot 27.12.2002 N 184-d3 "O TexHUYecKom
peryamposaHun" cm. nncbmo PocnotpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

4. Ha npoAayKTbl NUTaHWA, NappomepHO-KOCMETMYECKMUE TOBapbl, MeANKaMeHTbI, TOBapbl 6bITOBOMN XUMUK
W UHble nofobHble ToBapbl (PaboTbl) U3roTOBUTENL (MCNONHUTENL) 0653aH yCTaHaBAMBATb CPOK FOAHOCTU -
nepuwog, No MCTeYeHUn KoToporo Tosap (paboTa) cUMTaeTCa HeMPUroAHbIM AN UCMNOb30BaHMUA NO Ha3HAYEHMIO.
(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

5. Mpopaxa ToBapa (BbiNoNHEHME PaboTbl) MO MCTEYEHUM YCTAHOBJIEHHOIO CPOKa FoA4HOCTM, a TaKkKe
ToBapa (BbiNoNHEHME PaboTbl), Ha KOTOPbIN O0MKEH ObiTb YCTAHOB/IEH CPOK FOAHOCTU, HO OH HE YCTaHOB/IEH,
3anpellLaeTcs.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

6. M3roToBUTENb (MCNONHUTENDB) BNPaBe YCTaHaBAMBaATb Ha ToBap (paboTy) rapaHTUIHBIN CPOK - Nepuoa, B
TeYeHne KOTOPOoro B c/iydae ObHapy»KeHus B ToBape (paboTe) HeaocTaTKa M3roToBUTENb (MCMOAHUTEND),
npogasel, YMNOAHOMOYEHHAA OPraHM3aumMa MAM YNOJHOMOYEHHbIM WHAMBUAYAAbHbLIA NpeanpuHUMaTENb,
nmnopTep obsA3aHbl y40BAETBOPUTb TPpeboBaHMA NOTPebUTeNs, yCTaHOB/EHHble cTaTbaMM 18 1 29 HacTosALero
3aKkoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTeNb BMpaBe NPUHATbL 06A3aTeNbCTBO B OTHOWEHWM HeQOCTaTKOB TOBapa, OOHapYMKEHHbIX No
NCTEYEHNN YCTaHOBNEHHOIO UM rapaHTMIMHOTO CPOKa (40N0AHMTEIbHOE 06A3aTENbCTBO).

(ab3au BBeaeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

CogeprkaHue AONOAHUTENbHOTO 06A3aTeNbCTBa M3rOTOBUTENA, CPOK AENCTBUA TaKoro 06a3aTenbcTsa M
NopAAOK OCYLLEeCTBAEHMA NOTpebutenem npas no Takomy 06sa3aTesIbCTBy ONpeaensaoTca U3roTOBUTENEM.

(ab3au BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

7. NpogfaseL, BNpaBe YCTaHOBUTb HA TOBAP FAaPaHTUMHBIN CPOK, €C/IN OH HE YCTAHOB/IEH U3rOTOBUTE/IEM.

MpozaseL, BnpaBe MPUHATbL 06A3aTENbCTBO B OTHOLUEHWWM HEAOCTAaTKOB ToBapa, OOHApyXeHHbIX Mo
NCTEYEHUN FrapaHTUIAHOTO CPOKA, YCTAaHOB/IEHHOTO U3roTOBUTEIEM (L0NOHUTEIbHOE 0653aTe/IbCTBO).

CopepykaHue [OMNONHUTENIbHOTO 006s3aTeNbCTBa MPOAaBLA, CPOK AEWCTBUA TaKoro o06sA3aTenbcrtBa M
NopsAAOK OCYLECTBNEHUA NoTpebuTesem Mnpas No TakoMy 0653aTesibCTBY ONpeaenAtoTcA LOroBOPOM MeXAy
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notpebuTenem 1 NpoAaBLOM.
(n. 7 B pea. denepanbHoro 3akoHa ot 21.12.2004 N 171-93)

8. M3rotoBuTENb (MpOAaBeL,) HeceT OTBETCTBEHHOCTb 3@ HeZloCTaTKM ToBapa, ObHapyXKeHHble B TeyeHune
CpOKa AeincTBus AOMNONHUTENbHOrO 06A3aTenbcTBa, B COOTBETCTBMM C ab3auem BTOpPbIM MyHKTa 6 cTaTbu 18
HacToAWEero 3aKoHa, a NoC/ie OKOHYaHUA CPOKa AENCTBMA LOMNONHUTENIbHOTO 0653aTe/IbCTBA - B COOTBETCTBUM C
NyHKTOM 5 cTaTbn 19 HacToAwero 3aKoHa.

(n. 8 BBepeH deaepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-3)

CraTtba 6. 0653aHHOCTb M3rOTOBUTENSA 0H6ECNEYNTb BO3MOXKHOCTb PEMOHTA U TEXHUYECKOTO 06CNYKNBAHUA
ToBapa

M3roToBuTenb 06d3aH 0becneynTb BO3MOMKHOCTb MCMNO/b30BAHNA TOBapa B TEYEHME ero CPoKa CAyKbbl.
[nAa aToi uenun nsroToBuUTeNb obecneymBaeT PEMOHT U TEXHUYECKOe 06CNyKMBaHWE TOBApa, a TaKkKe BbINYCK U
NOCTaBKY B TOProBble MU PEMOHTHbIE OPraHM3aLMmn B HEOOXOAMMBIX A1 PEMOHTA U TEXHUYECKOTO 06CNyKNBAHUA
obbeMe M acCopTMMEHTE 3amnacHbIX YacTeill B TeYeHWe CpoKa NPOM3BOACTBA TOBapa WM MOCAe CHATUA ero C
NPOM3BOACTBA B TEYEHME CPOKA CNYKObl TOBapa, a NPW OTCYTCTBUM TAaKOro CPOKa B TeUYEHWE AecATU NeT CO AHA
nepeaayun ToBapa notpeburento.

CraTba 7. MpaBo notpebutena Ha 6e3onacHocTb ToBapa (paboTbl, ycayru)

1. MoTpebutens MmeeT npaBo Ha TO, 4Tobbl ToBap (paboTa, ycnyra) nNpu OBbLIYHbLIX YCNOBUAX €ro
WCMNO/Ib30BaHUA, XPaHeHWsi, TPAHCMOPTUPOBKM U yTUAM3aumMm 6bin 6e3onaceH Aas KU3HW, 340PO0BbA
noTpebuTens, OKpy)Kalolel cpedbl, a TaKXe He MNPUYMHAN Bpen umyliectBy noTpebutens. TpebosaHus,
KOTOpble A0/KHbI obecneumsaTb 6e3onacHoCcTb ToBapa (paboTbl, ycayru) Ans 3KU3HU U 340P0BbA NoTpebutens,
OKpy»Kalowen cpeabl, a TaKKe MpenoTBpalleHne MpPUUYMHEHMA Bpeda MMYLLECTBY noTpebuTens, ABAAKOTCA
0653aTe/IbHbIMW M YCTaHAB/IMBAIOTCS 3aKOHOM WJ/IN B YCTAaHOBJEHHOM UM MOpALKE.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

2. U3roTtoBuTenb (McnonHuMTenb) obs3aH obecneumBaTb 6Ge3onacHOCTb ToBapa (paboTbl) B TeuyeHue
YCTaHOB/IEHHOTO CPOKa CNY*K6bl UM CPOKA rOAHOCTM ToBapa (paboTbl).

EcAn B COOTBETCTBMM C NyHKTOM 1 cTaTbM 5 HacToAwero 3akoHa M3roToBUTENb (MCMOAHWUTENL) He
yCcTaHoBMA Ha ToBap (paboTy) cpok cnyKbbl, OH 0653aH obecneunTb 6e3onacHocTb ToBapa (paboTbl) B TeueHUe
[ecATN NeT co AHA nepeaaym Tosapa (pabotbl) noTpebutento.

Bpea, MPUYMHEHHbIA XW3HM, 340POBbI0 WAM MMyLLECTBY noTpebuTens BcieacTBMe HeobecneyeHus
6e30nacHOCTM ToBapa (paboTbl), NOANEKMUT BOSMELLEHMIO B COOTBETCTBUM CO CTaTbel 14 HacToAwero 3akoHa.

3. Ecnm gna 6e30nacHOCTM MCNOAb30BaHMA ToBapa (PaboTbl, YCAYrK), ero XpaHeHus, TPaHCMOPTUPOBKMU U
yTUAM3aummn Heobxoaumo coboaaTth cneumanbHble Npasuna (ganee - npasunaa), U3roToBUTENb (MCNONHUTEND)
0653aH yKasaTb 3TW NpasBuia B CONPOBOAMTENbHON AOKYMEHTauuu Ha ToBap (paboTy, ycayry), Ha 3TUKeTKe,
MapKMPOBKOWN UM UHbIM cnocobom, a npoaasel, (UCNoNHUTENb) 06A3aH A0BECTU 3TM MpaBuia A0 CBeAEeHMUsA
notpebutens.

KoHcynbTaHTtlNt0C: NnpumeyaHue.
Mo Bonpocy, Kacatowemycs npumeHeHus ab3aua 2 nyHKta 4, cm. nnucbemo Mocctangapta PO ot 22.09.2000
N MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycnyru) 3aKOHOM MAW B YCTaHOBNEHHOM MM MNOPAOKE YCTaHOBAEHbI
obssaTenbHble TpeboBaHMsA, obecneumBalowme ux 6e30NacHOCTb ANA KU3HW, 340POBbA MNOTPebuTens,
OKpY»KaloLwel cpeabl U NpeaoTBpaLLEHME NPUUMHEHMA BPeda MMYLLLECTBY NOTPebuTensa, COOTBETCTBME TOBApOB
(paboT, ycnyr) yKasaHHbIM TpeboBaHMAM MOANEXUT o06A3aTenbHOMY MOATBEPXKAEHUIO B NOpAAKe,
npeaycMOTPEHHOM 3aKOHOM M UHbIMM NPaBOBbIMW aKTaMM.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

He ponyckaetca npogaka ToBapa (BbiNosHeHWe paboTbl, OKasaHMe ycayru), B TOM Yucae MMMNOPTHOrO
ToBapa (paboTbi, ycnayru), 6e3 uHPopmaumum 06 o0b6A3aTENbHOM NOATBEPNKAEHUM €ro COOTBETCTBUS
TpeboBaHMAM, YKa3aHHbIM B NyHKTe 1 HAcTOALLEN CTaTbMy.

(n. 4 B pea. PepnepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

5. Eciv ycTaHOB/IEHO, YTO Mpu cOBAOAEHUM MOTpebuTenem yCTaHOBNEHHbIX MPABWU MUCMOJIb30BAHMS,
XPaHEHWA WAW TPAHCMOPTUPOBKM ToBapa (paboTbl) OH MPUUMHAET WM MOMKET TMPUYUHUTL BPEeS, KU3HM,
34,0POBbI0 M MMYLLECTBY NOTPebUTeNs, OKPYIKAlOLLEN cpede, M3roToBUTENb (MCMOHUTENb, Npoaasel,) obA3aH
HesameZAUTeIbHO MPUOCTAaHOBUTL €ro MpPOM3BOACTBO (peannsaumio) 40 YCTPAHEeHWA MPUYMH Bpeaa, a B
HeobXoAMMbIX C/Iy4asX MPUHATL MepPbI MO U3BATUIO ero N3 060poTa U OT3bIBY OT NOTPebuTens (NnoTpebuteneit).
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Ecnm npuunHbl Bpeaa ycTpaHUTb HEBO3MOMKHO, U3roTOBUTE/Nb (MCNONHUTENb) 0653aH CHATbL TaKol ToBap
(paboTy, ycnyry) ¢ npoussoactsa. Mpwu HEBbINONHEHUU U3roToBUTENEM (MCNONHUTENem) 3Toi 06s3aHHOCTU
YNONHOMOYEHHbIM penepanbHbli opraH UCNOIHUTENbHOM BNACTU NPUHMMAET Mepbl MO OT3bIBY Takoro ToBapa
(paboTbl, ycnyru) ¢ BHyTpeHHero pbiHKa 1 (Min) ot noTpebutens nunn notpebuTeneit B Nnopsake, ycTaHOBJAEHHOM
3aKoHogaTesibcTBoM Poccuiickoin Pepgepaumn.

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-®3, o1 18.07.2011 N 242-93)

YObITKM, NPUYMHEHHbIE MNOTPebuTento B CBA3M C OT3bIBOM ToBapa (paboTbl, ycnyru), noanexat
BO3MELLLEHMIO U3roToBUTENEM (MCNONHUTENIEM) B NONHOM 0b6beme.

6. YTpatnun cuny. - PegepanbHbliii 3akoH o1 21.12.2004 N 171-93.

Cratba 8. MpaBo notpebutens Ha nHGopmaumto 06 nsrotosmTene (McnosHUTENE, NPOAABLE) U O TOBApax
(paboTax, ycayrax)

1. MNoTpebuTenb Bnpase noTpeboBaTb NpeaoCcTaBAeHMA HEOOXOAMMOM U AOCTOBEPHOM MHPopMaLmn 06
n3roToBuTeNe (UCNONHWUTENE, NTPOAABLE), pexnme ero paboTbl M peannsyemblix UM ToBapax (paboTax, ycayrax).

2. YKasaHHas B NyHKTe 1 HacToALlen cTaTbl MHOOPMaLMA B HarNaAHOW U AOCTYyNHOW ¢dopme 40BOAMTCS
00 cBefeHus notpebuTeneit Npu 3aKN0YeHUM SOTOBOPOB KYNU-MPOAAXKM M AOFOBOPOB O BbINOJHEHUN paboT
(okazaHumM ycnyr) cnocobamu, NPUHATLIMU B OTAENbHbLIX chepax obCNyKMBaHUA NoTpebutenei, Ha pycckom
A3bIKe, @ AOMOJIHUTENIbHO, MO YCMOTPEHWIO U3rOTOBUTENS (MCMONHWUTENA, MPOAABLa), Ha rOCYyAapCTBEHHbIX
A3blKax cybbeKToB Poccuiickolt depepaumm u poaHbix A3blkax Hapogos Pocculickoit Pepepaumu.

CtaTba 9. UHPopMaLma 06 n3rotosuTene (McnonHMTene, Nnpoaaste)

1. UsrotoBuTenb (McnonHMTeNb, Npogasel) ob6sA3aH AOBECTM A0 cBedeHMA noTpebutens dupmeHHoe
HaumeHOBaHWe (HaMMeHOBaHMe) CBOel OpraHM3aLuK, MecTo ee HaxoXaeHua (agpec) u pexknum ee paboTbl.
Mpoaasel, (MCNONHUTENb) pasMeLL,aeT yKasaHHY MHGOPMaLMIO Ha BbiBECKE.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

M3roToBuTENb (MCNONHUTEND, NPOAABEL,) - MHAMBUAYANbHbIN NpegnpUHMMaTENb - AOKEH NPEAOCTaBUTb
noTpebutento MHGOPMaLMIO O FOCYAaAPCTBEHHOW PEerncTpaumm v HamMeHOBaHWW 3aperncTpMpPOBaBLUErO ero
opraHa.

2. Ecnn BUA AeATeNbHOCTU, OCYLLECTBAAEMbIN U3roToBUTENEM (UCMONHUTENEM, NMPOAABLOM), NOANEKUT
JIMLEH3MPOBAHUIO U (MAKN) UCMIONHUTENL MMEET FOCYAaPCTBEHHYIO aKKpeauTaumio, A0 cBedeHuA notpebutens
[OONXKHa 6bITb AoBeAeHa MHPOPMALMA O BUAE AEATENbHOCTU M3roTOBUTENA (MCNONHUTENA, NPoAaBLa), HoMepe
NIMLUEH3MN U (MNM) HOMepe CBUAETENbCTBA O FOCYAAPCTBEHHOM aKKpeaMTaLMW, CPOKax AeWCTBMA YKasaHHbIX
NIMLEH3MU 1 (MNK) CBUAETENbCTBA, a TaKKe MHPOopMaLmMsa 06 opraHe, BbiAaBLUEM YKa3aHHbIE JNLEH3UIO U (MaNn)
CBMAETeNbCTBO.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 16.10.2006 N 160-$3)

3. MHdopmauma, npeaycMoTpeHHana nNyHKTamm 1 u 2 HacToAwen CTaTbW, OOMKHA ObiTb AoBeAeHa Ao
cBeAeHUs MoTpebutenell TakKe NpPU OCYLECTBAEHUU TOProBaKM, BGbITOBOTO W MHbIX BMAOB OBC/AYKMBaAHUSA
notpebutenein Bo BpeMeHHbIX MOMELLEHUAX, Ha ApPMapKax, C JIOTKOB M B APYrUX C/Aydasx, eciu TOProsAs,
6bITOBOE M UHblEe BUAbI 06CNYXKMBaHMA NOTpebuTeNneil OCyLLeCcTBAAIOTCA BHE MOCTOAHHOIO MeCTa HaXoXAeHus
npoaasua (McnosHUTens).

Cratba 10. UHdopmaums o ToBapax (paboTax, ycayrax)

1. Wsrotosutenb (McnonHuTenb, npojasel) o06f3aH CBOEBPEMEHHO MNPeAOCTaBAATb MNOTpebutesnto
HeobxoAnMylo M AOCTOBEpPHY0 MHbOPMaLMIO 0 ToBapax (paboTax, ycayrax), obecneyuvBatoLLlyto BOSMOXKHOCTb
WX MpaBuabHOrO Bbl6opa. Mo oTAeNbHbIM BMAAM TOBapoB (paboT, ycayr) nepeyeHb M cnocobbl AoBeAeHUA
MHpopmaumn ao notpebutens yctaHasameatotcs MpasutenbcTeom Poccuitickoit degepaumn.

2. MHdopmauma o ToBapax (paboTax, ycayrax) B 06a3aTelbHOM NOPAAKE A0/XKHA COAEpPrKaTb:

HaMMeHOBaHWEe TEXHWYECKOro periaMeHTa MM MHOe YCTaHOBAeHHOEe 3aKoHoAaTenbCcTBOM PoccuiicKoi
depepaumnm 0 TEXHWYECKOM peryiMpoBaHMM M cBUAeTenbCTBylowee 06 06s3aTelbHOM MNOATBEPHKAEHUM
COOTBETCTBUA TOBapa 0603HaYeHuE;

(8 pen. PenepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

cBeAeHUna 06 OCHOBHbIX MOTPeBbUTENbCKMX CBOMCTBAaX TOBApOB (paboT, ycayr), B OTHOLEHMUM MPOAYKTOB
NUTaHUA CBEAEHMA O cocTaBe (B TOM 4MC/le HaMMEeHOBaHMEe WCNOJb30BaHHbIX B MPOLECCE M3rOTOBAEHUA
NPOAYKTOB NWUTaHUA NuWeEBbIX A06aBOK, 6MONOrMYECKM aKTUBHbIX A06aBOK, MHPOPMALMA O HAAMUMKU B
NPOAYKTaxX MUTaHWA KOMMOHEHTOB, MOJIYYEHHbIX C MPUMEHEHMEM TEHHO-UHKEHEPHO-MOANPULMPOBAHHDBIX
OPraHM3MoB, B C/ly4ae, eC/IN COAEPrKaHMe YKa3aHHbIX OPraHM3MOB B TaKOM KOMMOHEHTe cocTaB/seT bosee
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OEBATU [ecATbIX NPOUEHTa), MULEBOM LEHHOCTM, Ha3HayeHUW, 06 YCNOBMAX MNPUMEHEHUS WU XPaHEeHUs
NPoAYKTOB NMUTaHUA, 0 cnocobax M3roToBEHUs roToBbIX 6/1t04, Bece (0bbeme), AaTe U MecTe U3roToB/IEHMA U
yNakoBKu (pacdacoBKM) NPOAYKTOB MUTaHUSA, A TaK}Ke CBeAEHMSA O MPOTUBOMOKA3aHMAX 418 UX MPUMEHEHUSA NPU
oTAenbHbIX 3abosieBaHuax. MepeyeHb ToBapoB (paboT, ycayr), MHGOPMaLMA O KOTOPbIX OO/IKHA COAepHKaTb
NPOTUBOMOKA3aHUA AAs8 UX MPUMEHEHUS NpU OoTAeNbHbIX 3abosieBaHuAX, yTBepkaaetca [paBUTENbCTBOM
Poccuiickoin Pepepaumu;

(B peq,. PegepanbHbix 3aKoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

LUeHy B pybaax u ycnoBua npuobpeTeHMa ToBapoB (paboT, ycayr), B TOM yucie npu onaate TOBAapOB
(paboT, ycnyr) yepes onpeaeneHHoe BpPemsi Mocse MX nepefauyn (BbIMOMHEHMA, OKasaHuMA) noTpebutento,
MOMHYIO CyMMY, MOAJIENKaLLYIO BbinaaTe NOTpebuTenem, 1 rpaduK noraweHns sTom cymmbl;

(8 pea. PepepanbHoro 3akoHa ot 21.12.2013 N 363-93)
rapaHTUMHLIN CPOK, ECIN OH YCTAHOB/EH;
(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

npasuna u ycnosma apdekTnBHoro 1 6€30nacHoOro Mcnosb3oBaHMA ToBapos (paboT, ycayr);

MHPopMaumio 06 3sHepreTuyeckon 3¢G¢PEKTUBHOCTM TOBApPOB, B OTHOLIEHUWM KOTOPbIX TpebosaHue o
HaNM4MM Takoh MHOpPMaLMM ONpeaeneHo B COOTBETCTBUM C 3aKOHOAATENbCTBOM 06 3HeprocbepekeHmm m o
NoBbILWEHMM 3HEPreTUYecKoin apdeKTUBHOCTH;

(ab3au BBegeH PenepanbHbiM 3aKoHOM oT 23.11.2009 N 261-3)

CPOK CAy»Kbbl MW CPOK rogHOCTU ToBapoB (paboT), YCTAaHOB/EHHbINM B COOTBETCTBMM C HACTOALLUM
3aKOHOM, a TaKXe CBeAeHUs O HeobXoAMMbIX AEUCTBUAX NOTPebUTens no UCTeYEeHUWM yKasaHHbIX CPOKOB U
BO3MOMHbIX MOCNEACTBMAX MPU HEBBINOJHEHUU TaKUX AeNCTBMIA, eciu ToBapbl (paboTbl) MO MCTEYEHUU
YKa3aHHbIX CPOKOB NMPeACTaBAAT ONacHOCTb AN XU3HK, 340P0BbSA U MMYLLLECTBA NOTPEOUTENS UK CTAHOBATCA
HEenpUroaHbIMM AN UCNOJIb30BAHUA MO HAa3HAYEHUIO;

agpec (mecTo HaxoxaeHua), PUpMmeHHoe HaumeHoBaHUe (HaumeHoBaHWE) U3rotoBuTens (MCNoNHUTeNs,
npoAasua), YNO/HOMOYEHHOM OpraHM3auum UAM YnoJHOMOYEHHOTO WMHAMBUAYANbHOTO NpeanpuHUMaTens,
uMmnopTepa;

(8 pen. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

MHbOpPMaumio 06 06s3aTe/IbHOM NOATBEPNKAEHUM COOTBETCTBMA TOBApPOB (PaboT, ycayr), yKasaHHbIX B
NyHKTe 4 cTaTb 7 HACTOAWEro 3aKOHa;

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

MHPOPMALMIO O NPaBUIAX NPOAAXKM TOBAPOB (BbINONHEHWNA PaboT, OKazaHUA ycayr);

yKa3aHMe Ha KOHKPETHOoe /ML, KOoTopoe byaeT BbINONHATL PaboTy (0KasbiBaTb yCayry),  MHpopmaLmio o
HEM, eC/I1 3TO UMeeT 3HaYeHMe, UCXOAA M3 XapaKTepa paboTbl (ycayrm);

(ab3au BBeageH denepanbHbiM 3aKOHOM OT 17.12.1999 N 212-03)

yKasaHuMe Ha UCMnosib3oBaHMe ¢GOHOrpaMm MpPU OKasaHMM pPasBieKaTesIbHbIX YCAYr WCAOAHUTENAMMU
MY3blKa/IbHbIX MPOU3BEAEHUNA.

(ab3au BBegeH denepanbHbiM 3aKoOHOM OT 17.12.1999 N 212-03)

Ecnm npuobpetaemblii notpebutenem ToBap Obin B ynoTpebaeHUM UAKM B HEM YCTPAHANCA HeLoCTaToOK
(HepocTaTkK), noTpebutento gonkHa bbITb NpeaocTaBaeHa MHPOpMaLMa 06 3ToM.

3. WHdopmauma, npeaycMOTpPeHHas MNYHKTOM 2 HACTosWeW CcTaTbW, A0BOAUTCA 40 CBeAeHus
notpebutenein B TEXHUYECKON OOKYMEHTaLMK, Npuaaraemoi K ToBapam (paboTam, ycnyram), Ha STUKETKaXx,
MapKMPOBKOW UM UHBIM CNOCOBOM, MPUHATLIM A0 OTAE/bHbIX BUAOB ToBapoB (paborT, ycayr). MHpopmauma o6
obAsaTenbHOM MOATBEPKAEHMM COOTBETCTBMA TOBAPOB MNpPeACcTaBAseTcA B nopsake M cnocobamm, Kotopble
YCTaHOB/IEHbI 3aKOHOAATEIbCTBOM Poccuinickont depepaumm o TEXHUYECKOM PeryinpoBaHnm, U BKIOYaET B cebn
CBeleHNA O HOMepe [OKYMEHTa, MOATBEpP)KAAOLLEero TaKoe COOTBETCTBME, O CPOKe ero nenctems um ob
OpraHu3aLun, ero BblgasLUEN.

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AB3au, yTpatun cuny. - degepanbHblii 3aKoH oT 21.12.2004 N 171-3.

CraTba 11. Pexxum paboTbl npoaasua (McnonHuTens)

1. Pexkum paboTbl rocy4apCTBEHHbIX, MyHUUMMNANbHbIX OPraHU3aLMii TOProsam, 6bITOBOrO U MHbIX BUAOB
06CNyKMBaHUA NoTpebuTenei ycTaHaBAMBAETCA MO PELIEHUI0 COOTBETCTBEHHO OPraHOB WCMOJIHUTE/bHOM
BNaCTU cybbeKToB Poccuitickoit degepaunm M opraHoB MeCTHOTO caMoynpaBAeHMS.

2. Pexkmm paboTbl OpraHmM3aLmii, OCYLLECTBAAIOLLMX AEATENBHOCTb B chepax TOprosoro, 6bITOBOro U UHbIX
BMA0B 06CNYKMBAHUA NOTPebUTENEN U He YKa3aHHbIX B NYHKTe 1 HacToAWel CTaTbK, a TaKKe NHANBUAYANbHbIX
npeanpuvHUmaTenei yctaHaBAMBaeTCA MMM CaMOCTOATE/bHO.

3. Pexum paboTbl npogaBua (MCMONHWUTENA) LOBOAMTCA 40 CBeAeHMA notpebutener w [O/KeH
COOTBETCTBOBATb YCTAHOB/IEHHOMY.
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Cratba 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCNOAHUTENA, NPOAABLA) 33 HEHaA/1eXKallyo MHPOopMaLMIo O
ToBape (pabore, ycayre)
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Ecnm notpebutento He npeaocTaBAeHa BO3MOMKHOCTb HE3aMeA /IMTEe/IbHO MOAYYUTb MPU 3aKA0YEeHUU
norosopa uHdopmaumio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT npoaasua (MCNONHUTENsA)
BO3MeELLLEHMSA YObITKOB, NMPUYMHEHHbIX HEODBOCHOBAHHLIM YK/JOHEHMEM OT 3aK/HOYEeHWs [0roBopa, a ecau
[,0roBOP 3aK/OYEH, B Pa3yMHbI CPOK OTKa3aTbCsA OT €ro UCMoJIHEHMA M NoTpeboBaTb BO3BpaTa yniayeHHoM 3a
TOBap CYMMbl M BO3MELLLEHUA APYTMX YObITKOB.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Mpu oTKase oT UCNOJIHEHWUA A0roBopa NoTpebuTenb 06a3aH BO3BPATUTb TOBap (pe3ynbTaT paboTsl, ycayru,
€C/IN 3TO BO3MOXKHO MO MX XapaKTepy) npogasuy (McnonHutento).
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

(n. 18 pea. PegepanbHoro 3akoHa o1 17.12.1999 N 212-$3)

2. MNpoaasey, (McnofHUTENb), HE NPeAOCTaBMBLUMIA NOKyNaTeto NoJIHOM U AOCTOBEPHOM MHbOPMALIUKN O
ToBape (paboTe, ycayre), HECET OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO NyHKTamu 1 - 4 ctatby 18 nam nyHktom 1
cTaTbh 29 HacToAWero 3akoHa, 3a HedocTaTKM ToBapa (paboTbl, ycnyrn), BO3HMKLIME MOC/Ne ero nepenayu
noTpebuTento BCNeACTBUE OTCYTCTBUA Y HEFrO Takol MHpopmaLmu.

(n. 2 BBeaeH dPepepanbHbim 3aKkoHOM 0T 17.12.1999 N 212-93)

3. Mpy NpUYMHEHUN Bpeaa KU3HU, 300POBbI0 N MMYLLLECTBY NOTPebuTenn BcAeAcTBME HenpeaoCcTaBAeHUs
eMy MNOJIHOW M [AocTOoBepHOW WMHPopmaumm o ToBape (paboTe, ycayre) notpebutens snpaBe noTpeboBaTb
BO3MeELLEHMA TaKoro Bpeda B nopsafke, NpeayCMOTPEHHOM cTaTber 14 HacToAuwiero 3akoHa, B TOM 4ucie
MOMIHOrO BO3MeELLEHUs YObITKOB, MPUYMHEHHbIX MNPUPOAHLIM OOBEKTaM, HaXo4AWMMCA B COBCTBEHHOCTM
(snapeHunn) notpebutens.

(n. 3 BBeaeH dPepepanbHbim 3aKoHOM 0T 17.12.1999 N 212-3)

4. Mpw paccmoTpeHnn TpeboBaHMi NOTPebUTeNA 0 BO3SMELLEHMUN YObITKOB, MPUYNHEHHbIX HEA0CTOBEPHOWN
WAM  HeAOCTaTOMHO MONHOW WHbopmaumeln o ToBape (pabote, ycnyre), HeobxoaAMMO WUCXOoAUTb W3
npeanonoXeHns ob oTcyTcTBMM y NOTpebuTens cneumanbHbIX MO3HAHUM O CBOWMCTBAX M XapaKTepPUCTMKaXx
ToBapa (paboTbl, ycnyru).

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cratba 13. OTBETCTBEHHOCTb WM3roTOBMTENA (MCMOAHWUTENs, NPOoAaBLA, YNOJIHOMOYEHHOW OpraHM3auuu
WAW YNONHOMOYEHHOTO MHAMBUAYANbHOTO NPeANPUHUMATENA, MMMOPTEPA) 33 HapyLleHMe npaB noTpebuTteneit
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHwe npaB noTpebutenelit U3rotosuTeNnb (MCNOAHUTENb, MNPOAABEL, YMNOJHOMOYEHHAA
OopraHM3auma UM YNoAHOMOYEHHbIN UHOUBUAYANbHBIN NpeanpuHUMaTe b, UMMNOPTEP) HECET OTBETCTBEHHOCT,
npeaycMOTPEHHYI0 3aKOHOM WK JOTOBOPOM.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

2. Ecnv MHOe He yCcTaHOBNEHO 3aKOHOM, YObITKM, NMPUYMHEHHbIE NOTPEeOUTENIO, MOA/IeXaT BO3MELLEHMIO B
MOJIHOM CyMMe CBEPX HEYCTOMKM (NeHu), yCTaHOBIEHHOM 3aKOHOM MW JOTOBOPOM.

(n. 2 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. Ynnata HeycToWiku (NeHun) M Bo3melleHMEe YObITKOB He OCBOOOXKAAIOT M3roTOBUTENS (MCMOMHUTENA,
npoAasLa, YNO/JIHOMOYEHHYIO OPraHU3auMIo MAM YNOJHOMOYEHHOrO WMHAMBUAYANbHOrO NpeanpuHMMmaTens,
MMMOPTEPA) OT UCMOSIHEHWUA BO3/I0XKEHHbBIX HA HEro 0643aTeNbCTB B HaType nepes notpebutenem.

(8 peq. PegepanbHOro sakoHa ot 21.12.2004 N 171-93)

4. WNsrotoBuTeNb (MCNONHWUTENb, MNPOAAaBeL, YMNOJHOMOYEHHAA OpPraHM3auMa WAM YNOJIHOMOYEHHbIN
WHAMBUAYANIbHBIMA NpeanpuHMMaTENb, MMMNOPTEP) OCBOOOXAAETCA OT OTBETCTBEHHOCTM 33 HEWCMOJHeHWe
06A3aTeNbCTB WM 3@ HEHaA/ieXKallee WUCMNosIHeHWe 0053aTenbCTB, €CAM  AOKAXKET, YTO HEeWCNOoJIHEHWE
0653aTeNbCTB UM UX HEHAA/IEXKALLLEE UCMO/THEHWE NPOU3OLL/IO BCIEACTBUE HEMPEOLOMMON CUIbI, @ TaKKe Mo
WHbIM OCHOBAHMAM, NPeAyCMOTPEHHbIM 3aKOHOM.

(8 pen. PepepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

5. TpeboBaHua noTpebutenn o6 ynnate HeYyCTOMKM (NeHK), NpeayCMOTPEHHON 3aKOHOM WM AOTOBOPOM,
nog/iexat y4oB/METBOPEHUIO U3roTOoBUTENEM (MCMONHUTENEM, NPOAABLLOM, YNOJHOMOYEHHON OpraHM3aumel
WN YNONHOMOYEHHbIM UHAMBUAYAbHBIM NPeAnpUHMMATENEM, UMMNOPTEPOM) B S,06POBOILHOM NOpPSAKE.

(8 pen. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93)

6. Mpu yoosneTBopeHun cygom TpeboBaHUIi NOTpebuTens, YCTaHOBAEHHbIX 3aKOHOM, CyA, B3bICKMBAET C

M3roToBuUTENA  (UCMONHWUTENS, NPOAABLUA, YMNOJHOMOYEHHOM  OpraHM3auuMuM  WAM  YNOJIHOMOYEHHOrO
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WHAMBUAYANIbHOrO NpeanpuHMMaTens, uMMnopTepa) 3a HecobnwgeHne B  A06POBOSBHOM  NopsaKe
yaosnetBopeHus TpeboBaHMit noTpebutena wipad B pasmepe NATbAECAT NPOLLEHTOB OT CYMMbI, MPUCYKAEHHOMN
CyAOM B NMosib3y noTpedbutens.
(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnn c 3aaBneHnem B 3aWMTy NpaB NoTpebuTens BbiCTynatoT oblecTBeHHble 06begMHEHUA NoTpebuTenei
(nx accoumanmm, cotosbl) UM OpraHbl MECTHOTO CamMOyNpPaB/eHUs, NATbAECAT NPOLEHTOB CYMMbI B3bICKAHHOIO
WTpada NepeynciaioTcs yKasaHHbIM 06begUHEHNAM (MX accoumaLMaM, COO3aM) UM OpraHam.

KoHcynbTaHTMAOC: NpumedaHme.
O BO3MelLeHMM Bpesa, NPUYMHEHHOFO BCEACTBME HEA0CTATKOB TOBApPOB, PAbOT MAM YCAYr CM. TaKxkKe
naparpa® 3 rnasbl 59 K PO,

Cratba 14. MmywecTBeHHas OTBETCTBEHHOCTb 3a BpeA, NPWYMHEHHbIW BCNeACTBME HeL0CTaTKOB TOBapa
(paboTsbl, ycnyru)

1. Bpea, NPpUUYMHEHHDBIN KU3HKU, 340POBbI0 UAN MMYLLECTBY NOTPebuTena BcneacTBME KOHCTPYKTUBHDIX,
NPOU3BOACTBEHHbIX, PELLENTYPHbIX NN MHbBIX HEAOCTAaTKOB TOBapa (paboTbl, ycayru), NogaexKmT BO3MELLEHNIO B
nonHom obbeme.

2. MpaBo TpeboBaTb BO3MELLEHUSA Bpeda, MPUUMHEHHOTO BCAEACTBME HEAOCTaTKOB ToBapa (paboTsl,
ycnyru), npusHaeTca 3a NobbiM NoTepneBlwUM HeE3aBUCMMO OT TOTFO, COCTOS/1 OH B AOTOBOPHbLIX OTHOLIEHUAX C
npoAasLLOM (MCNONHUTENEM) NN HET.

3. Bpea, NpUYMHEHHbIN }KU3HU, 340POBbI0 MU UMYLLECTBY NOTPEOUTENS, NOANEKUT BO3MELLEHUIO, €CN
Bpes, NPUYNHEH B TEYEHME YCTAHOB/IEHHOTO CPOKa C/YXK6bl UK CPOKa rogHOCTM ToBapa (paboTsbl).

Ecnm Ha ToBap (pesynbTaT paboTbl) A0NXKEH BbITb YCTAHOBAEH B COOTBETCTBUU C MyHKTamMu 2, 4 ctatbn 5
HacTOALWEro 3aKoHa CPOK CAYXKbbl UM CPOK FOAHOCTU, HO OH HE YCTaHOB/EH, NMBO NoTpebuTento He bblna
npenocTasB/ieHa No/iHas M J4ocToBepHas MHGOpMaLMA O CPOKE CyXKObl AN CPOKe rogHOCTM, b0 noTpebuTtenb
He 6bl1 NPONHPOPMMPOBAH O HEOBXOAMMbBIX AEMCTBUAX MO UCTEYEHMM CPOKA CAYKObl MAM CpOKa roAHOCTU U
BO3MOXHbIX MOCNEACTBUAX NPU HEBbINOJHEHUU YKasaHHbIX AeNCTBUM, 6o ToBap (pesynbTaT paboTbl) no
WUCTEYEHUN 3TUX CPOKOB MpPEACTaB/seT ONacHOCTb AN KM3HU U 3[40POBbA, Bped MNOANEKUT BO3MELLEHUIO
HE3aBUCMMO OT BPEMEHM €ro NPUUYNHEHMUS.

(8 pea. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

Ecnv B COOTBETCTBMM C NyHKTOM 1 cTaTbM 5 HacToswero 3aKoHa W3rotoBUTENb (MCMONHUTENb) He
yCTaHOBMA Ha ToBap (paboTy) CpOK cnyXbbl, Bpen NoaNeKUT BO3MELLEHMIO B C/lyYae ero NpUUNHEHUN B TeYeHue
OecATU NeT co AHA nepegaym ToBapa (paboTbl) NoTpebuTento, a ecim AeHb nepesaym yCTaHOBUTb HEBO3MOMKHO,
C A4aTbl U3rOTOB/NEHUSA TOBapa (OKOHYAHUSA BbINOJIHEHUS PaboThbl).

Bped, NpUYMHEHHbIA BCNEACTBME HEAOCTaTKOB TOBapa, MOANENKUT BO3MELLEHWIO NPOoAaBLOM WAU
W3roToBMTENEM TOBapa Mo BbIbOpy NoTepnesLlero.

Bpes, nNPWYMHEHHbIA BCNEeACTBUME HEAOCTAaTKOB PaboTbl WAM  YCAYrM, MOANENKUT BO3MELLEHMUIO
NUcnosiHUTeNnem.

4. N3rotoBuTenb (MCNOAHUTENb) HECET OTBETCTBEHHOCTb 33 Bpes, NPUYMHEHHbIV KMU3HU, 300POBbI0 UM
MMyLLEecTBy NoTpebuTens B CBA3M C WUCMNO/b30BaHWEM MaTepuanoB, 0b60pyaoBaHMUA, UHCTPYMEHTOB U WHbIX
cpeacTts, HeobXoAMMbIX O/ NPOU3BOACTBA TOBAPOB (BbINOJHEHMA PabOT, OKa3aHWA yCayr), He3aBMCUMMO OT
TOro, NO3BOAN YPOBEHb HAaYYHbIX U TEXHUYECKUX 3HAHUI BbISIBUTb UX 0CODObIE CBOMCTBA N HET.

5. N3srotoButens (McnonHuTenb, Nnpoaasel) ocBob6oKAaeTca OT OTBETCTBEHHOCTU, €C/IM JOKAXKET, YTo Bpes,
NPUYUHEH BCNEACTBUME HENPeoao/IMMON CUAbl WAWM HapylleHMA noTpebuTenem YCTaHOB/IEHHbIX MNpPaBuUN
MUCNONb30BaHMUA, XpaHEHWUS AU TPAHCNOPTMPOBKM ToBapa (paboTsl, ycayru).

KoHcynbTaHTlAOC: NpumeyaHue.
O KomneHcauMm MmopasibHOro Bpeaa CMm. TakKe naparpad 4 rnasbl 59 TK PO,

Cratba 15. KomneHcauma mopanbHOro spesaa

MopanbHbiit Bpe, NPUYMHEHHbIN NOTPebuTeNto BCAeACTBUE HapyLWEHUS U3rOTOBUTENIEM (UCNOTHUTENIEM,
NpoZaBLOM, YNOJIHOMOYEHHOM opraHusaumein uam ynosHOMOYEHHbIM UHANBUAYANbHBIM NpeanpuHUmaTesem,
MMMOpPTEPOM) MpaB noTpebuTens, NpPesyCMOTPEHHbIX 33aKOHaMWM W MPaBOBbIMM aKTaMu PoccuitcKol
denepaunn, peryavpyowmMmm oTHOWeHUs B 061acTM 3alWuTbl NpaB noTpebuTtenel, NOANeKUT KOMMNEHCaLmm
NpUYNHUTENIEM BPEeAa NPU HaIMuMK ero BUHbI. Pasmep KoMMeHcauum MopasibHOro Bpeaa onpeaensercs cyaom
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W He 3aBMCUT OT pa3Mepa BO3MELLEHMSA UMYLLECTBEHHOTO Bpeaa.
(8 pen. PepepanbHbix 3akoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-93)

KomneHcaumsa mopanbHOro Bpeaa ocyL,ecTBAsSeTCs He3aBUCMMO OT BO3MELLEHUS UMYLLECTBEHHOTO Bpeaa
M NOHECEHHbIX NoTpebuTenem ybbITKOB.

CraTbs 16. HepeicTBMTENBHOCTD YCI0BMI AOTOBOPA, YLWEMAIOWMX NpaBa noTpebutena

1. Ycnosus gorosopa, ywemastolme npasa notpebutena no cpaBHEHUIO ¢ NPaBUIaMu, YCTaHOBAEHHbIMU
3aKOHaMW WAM MHBIMW NPaBOBbIMKW akTamu Poccuiickoit Pepepaunmn B obnactm 3awmTbl Npas notpebutenen,
NPU3HAIOTCA HEAEUCTBUTENBbHBIMM.

Ecnu B pesynbtaTe UCMOMIHEHUA AOFOBOPA, YWEMAAOLWLEro Npasa NnotpebuTens, y Hero BO3HUKAN yObITKY,
OHM NoanexaT BO3MELLEHMIO U3rOTOBUTENEM (UCNOAHUTENEM, NPOAABLIOM) B MOTHOM 0b6beme.

2. 3anpewaetca obycnosauBaTb npuobpetreHMe oaHWX ToBapoB (pabot, ycnyr) obasaTenbHbIM
npuobpeTeHMem MHbIX TOBApOB (paboT, ycayr). YObITKM, NPUUMHEHHbIE NOTPEOUTENIO BCAEACTBME HapPyLUEHUA
ero npasa Ha cBo6oaHbIM BbiI6op ToBapoB (paboT, ycayr), Bo3melLaroTca NpoaasLom (MCnofHUTeNeM) B MOSHOM
obbeme.

3anpeuiaetca 0b6ycnoBaAMBaTbL yA0BAETBOPEeHME TpeboBaHMI NoTpebutenei, NpeabABASEMbIX B TEYEHNE
rapaHTUMHOro CPOKA, YCIOBUAMM, HE CBA3AHHBIMM C HEA0CTaTKaMM TOBapoB (paboT, ycayr).

(ab3au, BBegeH denepanbHbiM 3aKOHOM 0T 21.12.2004 N 171-d3)

3. Npogasedy, (McNoHMTENDb) He BNpaBe 6e3 cornacusa NoTpedbuTenn BbINOAHATL AOMNOJHUTE/NbHbIE PaboThl,
ycayru 3a nnaty. MoTpebutenb BrnpaBe OTKA3aTbCA OT ONaTbl TakuxX paboT (yc/iyr), a ecinm OHW onJiayeHsl,
notpebutenb Bnpase noTpeboBaTb OT Npogasua (McnonHWTENsA) Bo3BpaTa ynaavyeHHoi cymmbl. Cornacue
notpebutens Ha BbINOJIHEHME AOMONHUTENbHbIX pPaboT, ycayr 3a nnaty odopmaseTcs npoaaBLOM
(ucnonHuTenem) B NnMcbmeHHOW GopMe, ec/iv MHoE He NpeaycmMmoTpeHo deaepasibHbiM 3aKOHOM.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2013 N 363-93)

CtaTba 16.1. ®opmMbl M NOPAAOK ONAATbI NPU NPOAaXKe TOBapPOB (BbINO/SHEHMM paboT, oKaszaHUM ycayr)
(sBepeHa depepanbHbiM 3akoHOM OT 05.05.2014 N 112-93)

1. Mpopgasey, (McnonHMTeNb) 06583aH 0b6ecneynTb BO3MOMKHOCTb OMAaThl TOBapoB (paboT, ycnyr) nytem
MCMO/Nb30BaHUA HALMOHANbHbLIX MNATEXKHbIX WHCTPYMEHTOB, a TaKXKe Ha/lMYHbIX pacyeToB No Bbibopy
notpebutens.

Ob6sa3aHHOCTL 0becneynTb BO3MOMKHOCTb OMAaTbl ToBapoB (paboT, ycayr) € MCnosib3oBaHWEM
HaLMOHaNbHbIX NAATEXKHbIX WHCTPYMEHTOB B pPaMKax HaLMOHa/NbHOW CUCTEMbl MNAATEXKHbIX KapT He
pacnpocTpaHaeTca Ha Cy6beKkToB NpeanpuHMMATENIbCKOM AEeATENbHOCTU, BbipyyKa OT peanusauum TOBapoB
(BbinonHeHMa paboT, oKasaHuAa ycnyr) 6e3 yyeTa Hanora Ha A06aBNeHHYD CTOMMOCTb MAKM bGanaHcoBas
CTOMMOCTb aKTMBOB (OCTaTOYHas CTOMMOCTb OCHOBHbIX CPeACTB WM HemaTepuasibHbIX aKTMBOB) KOTOPbIX 3a
NnpeALwecTBYOLWMIA KaneHa4apHbIi rof He NpeBbllaeT npeae/ibHble 3Ha4YeHUs, yCTaHOB/EHHble NpaBUTEIbCTBOM
Poccuinckoit epepaumm a4na mMKponpeanpusatunii.

2. Onnata ToBapoB (paboT, ycayr) MoXKeT Npomn3BoAUTbLCA NOTpebuTesnem B COOTBETCTBUM C YKa3aHUEM
npogasua (McnonHWTENA) nyTem pacyeToB 4Yepe3 CyObEKTOB HaLMOHANbHOW MAATeXHON CUCTEMBI,
OCYLLECTBAIAOWMX OKa3aHMe NAATEXHbIX YCYr B COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit deaepaumm o
HALUMOHANbHON MNNATEXKHOW CUCTEME, €C/IM MHOE He YCTaHOBJIeHO denepasibHbIMU 3aKOHAMU UAN UHbIMM
HOPMaTMBHbIMW NPABOBbIMU aKTaMu Poccuiickoit Peaepaumn.

3. Mpu onnate ToBapoB. (paboT, ycayr) HaIMUYHbIMU AEHEXHbIMU CpeacTBaMKn 0bA3aTenbCcTBa NoTpebuTens
nepeg npogaBUoM (MCNoNHUTENEM) No onaaTe TOBapoB (paboT, ycayr) cuuTaloTcAa UCMOJHEHHBIMU B pa3mepe
BHECEHHbIX AEHEXHbIX CPEACTB C MOMEHTA BHECEHMA Ha/IMYHBIX AEHEXKHbIX CPeAcTB NpoaasLy (McnonHuTento)
NMbOo nnaTeKHOMY areHTy (cybareHTy), ocylLecTBAAOWEMY AEATeNbHOCTb MO MpUMemy naatexkein GpU3nYecKux
.

Mpu onnaTte ToBapoBs (paboT, ycayr) nyTem nepesoda MNPeAOCTaBASEMbIX MOTPebUTenem HanNYHbIX
OEHEXHbIX cpeacte 6e3 OTKpbITMUA GAHKOBCKOro cyeTa o06s3aTenbcTBa MNoTpebuTens nepes nNpoAaBLOM
(vcnonHutenem) no onnate ToBapoB (paboT, ycAyr) CYMTAlOTCA WMCMOJHEHHbIMU B pPa3mepe BHECEHHbIX
OEHEXKHbIX CPeACTB C MOMEHTa BHECEHMA MNoTpebuTenemM HaAUYHbIX AEHEXKHbIX CPeAcTB KpeauTHOM
opraHmsaummM nnMbo 6GaHKOBCKOMY niaTeXHomy areHTy (cybareHTy), OCywWwecTBAAIWMM AeATeNbHOCTb B
COOTBETCTBUM C 3aKoHOAaTeNbcTBOM Poccuiickoi Peaepalmm 0 HauMoHaAbHOW NAaTeXHOM cucTeme.

Mpu onnaTe ToBapoB (paboT, ycayr) nyTem nepeBoAa AEHEXKHbIX CPeACTB B pamKax NpUMeHaembix hopm
6e3HaNNYHbIX pacyeToB obA3aTenbcTBa noTpebutens nepes nNpoAasLOM (MCNOAHUTENem) No onnaTe TOBapOB
(paboT, ycnyr) cuMTaloTcs UCMOSIHEHHBIMM B CYMME, YKa3aHHOW B PACMoOpsKEeHWW O MepeBofe AEHEMKHbIX
CPeacTB, C MOMEHTA MOATBEPKAEHUA €ro WCNoJIHEHUA 0bCay:KMBalowWwen noTpebutens KpeauTHOM
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opraHusaumen.

4. Mpun onnate ToBapoB (paboT, ycayr) npoaasuy (MCNONHWUTENO) 3anpelleHo YCTaHaBAMBaTb B
OTHOLWIEHMM OLHOro BMAA TOBapoB (paboT, yc/ayr) pas/ivyHbie UeHbl B 3aBUCMMOCTM OT crnocoba ux onnatbl
NoCcpeACTBOM Ha/IMYHbIX PACYETOB MW B paMKax NpumMmeHsaembix popm 6e3HaNNYHbIX pacyeTos.

5. Mpogasey, (MCNONHWUTENDb) HECET OTBETCTBEHHOCTb 33 BO3HMKLUME Y NOTPebutens yobITKKM, Bbi3BaHHbIE
HapyweHnem TpeboBaHMM NyHKTa 1 HacToALWEN CTaTbM.

Cratba 17. CyaebHasn 3awmTa npas notpedbutenemn

1. 3awmTa npas noTpebuTeneit ocyLWecTBASETCA CyA0M.

2. Vicku o 3awwmTe npas notpebuTenen moryT 6biTb NpeabABaeHbl Mo BbIGOPY UCTLA B CyA, MO MecTy:

HAxXOMOEHUS OpraHM3aunKn, a ec/lM OTBETYMKOM ABASETCA MHAMBWUAYA/bHbIN NpeanpuHUMaTENb, - €ro
KUTENbCTBA;

KUTENbCTBA UK NpebblBaHUA UCTUA;

3aKNH0YEHMA NN UCMIOJIHEHMA A0TOBOPA.

EcnmM MCK K opraHnsaumMm BbITEKAeT U3 AeATeNbHOCTU ee duamnana uam npeacTaBUTENbCTBA, OH MOXKET
6bITb NPeAbAB/IEH B CyA, MO MECTY HaxOXKAeHuUs ee dpunnana unm npeacTaBuUTeNbCTBA.
(n. 2 B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

3. MNoTpebuTtenn, NHble UCTLUbI MO UCKaM, CBA3aHHbIM C HapyLLeHWEM Nnpas noTpebuTtenen, ocsoboxxaatorcs
OT ynnaTbl FrOCYAapCTBEHHOW MOLW/IMHbI B COOTBETCTBUMM C 3aKOoHOAaTenbcTBOM Poccuiickoit Pepepaunn o
Hasorax u cbopax.
(n. 3 B pea. PengepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

lnasa Il. SALLUTA NPAB NOTPEBUTENEN NMPU NPOOANE
TOBAPOB NOTPEBUTENAM

Cratba 18. [MpaBa noTpebuTtens npu obHapyKeHun B TOBape HeA0CTaTKoB
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MNoTtpebutenb B cnyyae ob6HAPYyKEHMA B TOBApe HEAOCTaTKOB, €CM OHU He 6blM OroBOpeHbI
npoZaBuUoMm, No CBOEMY BbibOpy BNpase:

noTtpeboBaTb 3aMeHbI Ha TOBAP 3TOM *Ke MaPKK (3TUX Ke moaenu u (Man) apTukyna);

noTpeboBaTb 3ameHbl Ha TaKOM e TOoBap APYrolM mapKku (mogenun, apTUKyna) C COOTBETCTBYHOLLMM
nepepacyeTom NOKYMHOW LEeHbI;

noTpeboBaTb COPa3MEPHOro YMEHbLIEHUA NOKYNHOW LEeHbI;

notpeboBaTb He3amea/IMTeNIbHOro 6e3B03MEe34HOr0 YCTPaHeHWA HeA0CTaTKOB TOBapa WM BO3MeLLeHUA
pacxofoB Ha UX UCMpaBAeHMe NoTPebUTeNeM UK TPETbUM IULIOM;

OTKa3aTbCA OT UCMOJIHEHUA AOroBOpPa KyMIU-MPOAAXM M noTpeboBaTb BO3BPaTa YMNJayeHHOM 3a TOBAp
cymmbl. Mo TpeboBaHMIO NPOAABLLA M 33 ro cYeT NoTpebuTe b LOMKEH BO3BPATUTL TOBApP C HEAOCTaTKaMMU,

Mpu 3aTom noTpebutenb Bnpase NOTPebOBaTb TaKKe MOJIHOTO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME MPOAAXKM TOBapa HEHAA/eXKaLlero Kavectsa. YObITKM BO3MELLAIOTCA B CPOKM, YCTaHOBJ/IEHHblE
HacToALLMM 3aKOHOM A5 YA0BAETBOPEHUSA COOTBETCTBYOWMX TPEOOBaHWI NoTpebutens.

B OTHOWEHMU TEXHUYECKU C/IOXKHOrO TOBapa NoTpebutenb B C/iydae O0OHAPYXKEHUS B HEM HEeZLOCTAaTKOB
BNpaBe OTKa3aTbCA OT UCMOJIHEHMA AOTOBOPA KYNAU-NpoAaku 1 notpeboBaTb BO3BpPaTa YMNJaYeHHOMN 33 TaKOW
TOBap CyMmbl 60 NpeabasuTb TpeboBaHWE O ero 3aMeHe Ha TOBap 3TOM e Mapku (Moaenun, apTUKyna) unm
Ha TaKOM Ke TOBap APYro Mapku (Mogenun, apTUKyIa) C COOTBETCTBYHOLLMM NEPepacyeToM MOKYMHOM LieHbl B
TeYeHue NATHAALATU AHEeW CO AHA nepegayn noTpebuTento Takoro Tosapa. [0 MCTEYEHUM 3TOro CPOKa
YKa3aHHble TpeboBaHMA NOANENKAT YA0BNETBOPEHUIO B OAHOM M3 CAeAyIOWMNX Cy4Yaes:

0b6HapyKeHue CyLLecTBEHHOTO HeA0CTaTKa TOBapa;

HapyLeHMe YCTaHOBAEHHbIX HAaCTOALWMM 3aKOHOM CPOKOB YCTPaHEeHUA He40CTaTKOB TOBapa;

HEBO3MOXHOCTb MCMO/Nb30BaHUA TOBapa B TeYEHME KaKAOro roda rapaHTUMHOrNO CPOKa B COBOKYMHOCTU
6osee yem TpUALATb AHEN BCNeACTBME HEOAHOKPATHOMO YCTPAHEHUA ero pasINdHbIX HeA0CTaTKOB.

MepeyeHb TEXHUYECKM CNOMKHbIX TOBAPOB yTBepKAaetca Mpasutenbctsom Poccuiickoit degepaumm.

(n. 1 8 pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. TpeboBaHMsA, yKasaHHble B MyHKTe 1 HacTosleMl cTaTbW, NpeabABAAIOTCA noTpebuTenem npoaasuy
NM60 YyNONHOMOYEHHOW OpraHmn3aLmMm UM YNoaAHOMOYEHHOMY HAMBUAYANbHOMY NpeanpuHMMaTeNto.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. MoTtpebutenv Bnpase NpeabsaBUTb TPebOBaHWA, yKasaHHble B ab3alax BTOPOM M MATOM NyHKTa 1
HaCTOALLEN CTaTbM, U3rOTOBUTE/IIO, YNIOTHOMOYEHHOM OPraHM3aLMmn Uan YNoJHOMOYEHHOMY MHAMBUAYAIbHOMY
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npeanpuHUMaTeNto, UMMNopTepy.
(8 pen. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-93, o1 25.10.2007 N 234-93)

BmecTo npeabaBieHMA 3TUX TpeboBaHMii NOTpebuTenb BNpasBe BO3BPATUTb N3TOTOBUTENIO NN MMMOPTEPY
TOBap HeEHaA/1eXKallero KayecTsa M NoTpeboBaTb BO3BPATA YN/IA4YEHHOM 33 HEFO CYMMbl.

(8 peq. PepgepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. YTpatun cuny. - PesepanbHblil 3aKoH o1 25.10.2007 N 234-93.

5. OTcyTcTBME Y NOTPEBUTENA KAaCCOBOMO MM TOBAPHOIO YeKa AMbo MHOro AOKYMEHTa, YA0CTOBEPAOLLNX
baKT M ycnosmA NOKyNKM ToBapa, He ABAAETCA OCHOBaHMEM 4151 OTKa3a B yA0BAETBOPEHUN ero TpeboBaHUN.

Mpopasel, (M3roToBUTENDb), YNOJHOMOYEHHAA OPraHW3aUMA WAM YNOJHOMOYEHHbIM WHANBUAYANbHbIV
npeanpuHUMaTeNb, UMNOPTEP 06A3aHbl MPUHATL TOBAp HEHAA/EXKALLEro KadecTsa y notpebutensa v B cayyae
HEOBOX0AMMOCTM NPOBECTU NPOBEPKY KauYecTBa ToBapa. [NoTpebutenb BNpaBe y4acTBOBaTb B NPOBEPKE KayecTsa
TOBapa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa O nNpuMYMHAX BO3HMKHOBEHWA HeAOCTAaTKOB TOBapa Mpoaasel, (M3roToBuTenb),
YNONHOMOYEHHAA OpraHM3aumMa WM YNOJHOMOYEHHbIM MHAMBUAYANbHLIA NpeanpuHUMaTeNb, UMNopTep
0653aHbl NPOBECTN IKCNEPTU3Y TOBAPA 3a CBOW CYeT. IKCNepTM3a TOBapa NPOBOAUTCA B CPOKW, YCTAHOB/IEHHbIE
ctatbamm 20, 21 1 22 HacToAwero 3aKkoHa ANA yAOBNAETBOPEHMA COOTBETCTBYIOWMX TpeboBaHN noTpeburens.
MoTpebuTtenb BnpaBe NPMCYTCTBOBATL MPW MPOBEAEHUM IKCMEPTU3bl TOBApa WM B CAyvyae Hecornacusa C ee
pe3y/sibTaTaMy OCMOPUTL 3aK/IlOYEHWE TaKOW 3KCNepTUsbl B cyaebHOM nopsake.

(8 pen. PepepanbHoOro 3akoHa ot 25.10.2007 N 234-93)

Ecnn B pesynbTaTe 3KCNepTM3bl TOBapa YCTAHOBAEHO, YTO €ro HeaoCTaTKM BO3HWUKAM BCeacTBue
06CTOATENBLCTB, 33 KOTOPbIE HE OTBEYAET Npoaasel, (M3roToBMTeNb), NOTPebUTENb 0653aH BO3MECTUTbL NPOAABLY
(nsrotosutento), YNOAHOMOYEHHO opraHusaumm nnu YNOJIHOMOYEHHOMY MHAMBUAYANbHOMY
npeAnpuUHUMaTEN0, UMNOPTEPY PACXOAbl HAa NPOBeAEHME IKCNEPTU3bI, a TaKKe CBA3aHHbIE C ee NPOBeAeHMNEM
pacxozbl HA XpaHeHWe 1 TPAHCNOPTUPOBKY TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)
(n. 5 B pea. PeapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

6. MpoaaseL, (M3roToBMTENb), YNONHOMOYEHHAA OPraHM3auUMA UAN YNONHOMOYEHHbIN UHAMBUAYANbHbIN
npegnpuHMMaTesib, UMNOpPTEpP OTBEYAET 33 HeAOCTaTKM TOBAapa, HAa KOTOPbIN He YCTaHOB/IEH FAPaHTUIHDBIN CPOK,
€c/M noTpebuTens AOKaXKeT, YTO OHW BO3HWKAW A0 Nepefayn ToBapa MNoTpebuTento WaM No MNpUYUHaMm,
BO3HMKLUMM 4,0 3TOFO MOMEHTa.

(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B oOTHOWeHWWM TOBApa, HA KOTOPbIM YCTAaHOBMEH TrAPaAHTUIAHBLIN CPOK, Npoaasel, (M3rotoBUTENDb),
YNONIHOMOYEHHAA OpPraHusaumMa WAM YNOJHOMOYEHHbIN MHAVBUAYANbHbIM NpeanpuHUMaTEeNb, MMMIOPTEP
OTBEYaeT 3a HeLOCTATKM TOBapa, C/IN He AOKAXKET, YTO OHU BO3HWMK/WM MOC/E Nnepesayn ToBapa noTpebutento
BCNEACTBME HapylleHWs notpebutenem MpasBua MCMNONb30BAHWA, XPAaHEHUA WAM TPAHCNOPTUPOBKM TOBapa,
OENCTBUMN TPETbUX UL, NN HENPEOAONUMOMN CUABbI.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)
(n. 6 BBeaeH depepanbHbim 3aKoHOM 0T 17.12.1999 N 212-93)

7. [ocTtaBKka KpynHorabapuTHOro ToBapa M ToBapa Becom 6osiee NATU KWUAOFPAaMMOB A/ PEMOHT],
YUEHKW, 3aMeHbl M (Man) BO3BpaT MX MNOTPEOUTENIO OCYLECTBAAKOTCA CWIaMM M 33 CcYeT npodasua
(n3roToBUTENA, YNOJHOMOYEHHOW OPraHU3aLMmM U YyNoJHOMOYEHHOTO UHANUBUAYANbHOTO NpeanpuHUMaTens,
umMmnopTepa). B cnyyae HencnonHeHus gaHHOM 06583aHHOCTHM, a TaKXkKe NPU OTCYTCTBUM NpoaaBLa (M3rotoBuTeNs,
YMNO/HOMOYEHHOW OpraHM3aunmn UM ynosHOMOYEHHOro MHAMBUAYANbHOrO NpeanpuHuMaTens, umnoptepa) B
MEeCTe HaXoXKAeHuA noTpebutensa AocTaBKa M (MiM) BO3BPAT YKasaHHbIX TOBAPOB MOTYT OCYLLECTBAATHLCA
notpebutenem. Mpu s3Tom npopasel, (M3roTOBUTE/Ib, YNOJHOMOYEHHAsA OpPraHM3aumsa UAU YNOJAHOMOYEHHbIN
WUHOMBUAYANbHBbIA NPeanpUHUMATENb, UmrnopTep) o6sa3aH BO3MECTUTb NOTpebuTento pacxonpl, CBA3aHHbIe C
[0CTaBKOM 1 (M/1M) BO3BPATOM YKa3aHHbIX TOBapOB..

(n. 7 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 19. Cpoku npeabasneHna notpebutenem TpeboBaHMI B OTHOLEHUM HEAOCTATKOB TOBapa

1. NoTpebuTenb BnNpase NpeabABUTbL NPeAyCMOTPEHHble cTaTbei 18 HacToalero 3akoHa TpeboBaHMA K
npogasuy (M3rotoBUTENtO, YMNOAHOMOYEHHOM OpraHM3auMM WAWM  YNOJHOMOYEHHOMY WHAMBUAYANbHOMY
npeanpuHUMaTento, MMNopTepy) B OTHOLIEHWM HeAOCTaTKOB TOBapa, €CAW OHW OBHapy:KeHbl B TedyeHue
rapaHTMIHOIO CPOKa UM CPOKa rogHOCTMY.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B OTHOWEHWW TOBApOB, Ha KOTOPblE FAPAHTUHbBIE CPOKU WM CPOKU TOOHOCTM HEe YCTaHOBJIEHbI,

noTpebutenb BrpaBe MNpPeabsBUTb YKasaHHble TpeboBaHMSA, €CAN HeZoCTaTKM ToBapoB OOHapyKeHbl B
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pa3yMHbIli CPOK, HO B Npegeniax ABYX NIET CO AHA Nnepesayn ux notpebutento, ecnm bonee gantenbHblie CPOKM He
YCTaHOB/IEHbI 3aKOHOM W/IN LOFOBOPOM.
(n. 1 8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. TapaHTUIHbLIA CPOK TOBApa, A TaKXKe CPOK ero CAybbl McyMcnseTcs co AHA nepedayn ToBapa
noTpebuTento, ecin MHoe He NpeaycMoTpeHo AoroBopom. Ecam aeHb nepenaym yCTaHOBUTb HEBO3MOXKHO, 3TU
CPOKM MCUYUCNAIOTCA CO AHA U3rOTOBAEHMA TOBapa.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

[na ce3oHHbIX ToBapoB (06yBM, 0AeKAbl M MPOYMX) STU CPOKM UCHUCAAIOTCA C MOMEHTA HacTynaeHus
COOTBETCTBYIOLLENO CE30Ha, CPOK HACTyN/JeHUA KOTOPOro Onpenensercd COOTBETCTBEHHO CybbekTamu
Poccuitckoit DepepaLmm ncxoan s KAMMaTUYECKUX YCN0BUIA MECTA HAXOXAEeHUA noTpebuTenen.

Mpw npoaake ToBapoB No obpasuam, No NoyTe, a TaKKe B C/yYasnx, €CIM MOMEHT 3aK/104eHNA A0roBopa
KYNAU-NPOAAXKM U MOMEHT Mepesayn ToBapa NoTpebutento He COBMAZAOT, 3TU CPOKM MUCHUCAAIOTCA CO AHA
[OCTaBKM ToBapa notpebutento. Ecnv notpebutens NMWEH BO3MOMHOCTM MCMO/b30BaTb TOBap BCAEACTBME
06CTOATENDLCTB, 3aBMCAWMX OT NPoOAaBLA (B 4aCTHOCTM, TOBap HYXAAeTcA B CrneuuasbHOM YCTAHOBKE,
NOAKNIOUYEHUN WA COOPKEe, B HEM WMMEIOTCA HEeAOCTaTKW), rapaHTUMHBIA CPOK He TeyeT A0 YCTPaHeHwuA
NpPoAaBLOM TakMx 06CcToATENbCTB. ECM AeHb A0CTaBKM, YCTAHOBKM, NOAKAOUYEHUS, COOPKM TOBapa, YCTPAHEHUSA
3aBUCALLMX OT NPoaaBLa 06CTOATENLCTB, BCAEACTBME KOTOPbIX NOTPEOUTEND HE MOYKET MCMONb30BaTb TOBAP MO
Ha3Ha4YeHUto, OMNpesennTb HEBO3SMOXHO, 3TU CPOKU MCYUCAAIOTCA CO AHSA 3aKNHOYEHWs [0roBopa Kynau-
NnpoaaKHu.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

Ab63aL, MckntodeH. - PegepanbHbiii 3aKoH 0T 17.12.1999 N 212-03.

CpoK rogHoCT\ ToBapa onpeaensercs Nepmuoaom, UCYUCIAEMbIM CO AHA M3roTOB/EHMS TOBapa, B TeYeHue
KOTOpPOro OH MPUrogeH K MWCNOMb30BaHUIO, WU [aTOW, A0 HACTynaeHWs KOTOpPOW ToBap NpuUrogeH K
MCMO/Ib30BaHMIO.

MpoLoMKUTENBHOCTD CPOKA FOAHOCTU TOBApA AOJIXKHA COOTBETCTBOBaTb 00fA3aTe/IbHbIM TPEbOBAHMAM K
6e3onacHocT TOBapa.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

3. lapaHTWiiHbIE CPOKM MOTYT YCTAaHABNMBATbCA Ha KOMIJIEKTYOWME W34EAUA UM COCTaBHblE YacTu
OCHOBHOrO TOBapa. MapaHTUIHblE CPOKM HA KOMMIEKTYOWME U34EINA U COCTABHbIE YacTU MUCUUCAAIOTCA B TOM
e nopaaKe, YTO U rapaHTUNHbLIA CPOK Ha OCHOBHOM TOBAp.

FapaHTUIHbIE CPOKM Ha KOMMJEKTYIOWMe M34EeAMS UM COCTaBHble YacTM TOBApA CYMUTAOTCA PaBHbIMMU
rapaHTMMHOMY CPOKY Ha OCHOBHOE W3Aenue, eciM MHOEe He YCTAHOB/AEHO AOroBopom. B cnyyae, ecnm Ha
KOMMJIEKTYIOLLEE U3AEAME U COCTABHYIO YacTb TOBapa B AOrOBOPE YCTAHOB/EH FrapaHTUMHbIA CPOK MEHbLUEeM
NPOAO/IKUTENBHOCTM, YEeM TapaHTUIMHBIM CPOK HA OCHOBHOe u3gesnue, nNoTpebutenb BApaBe MNPeabABUTbL
TpeboBaHMA, CBA3aHHble C HeAOCTaTKaMW KOMMAEKTYIOLLEro W34e/nMA M COCTaBHOM 4YacTuM ToBapa, NpU MX
OOHApY'KEHUN B TeYeHWe rapaHTUMHOrO CPOKa Ha OCHOBHOE W3Aenue, eciM MHOe He MNpesycCMOTPEHO
[0roBOPOM.

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ecnv Ha KoMnieKkTylolwee nsgenne ycTaHOB/AEH FapaHTUMHBIA CPOK Bosbllen NPOAO/IKUTENBHOCTH, YEM
rapaHTUMHbLIA CPOK Ha OCHOBHOW TOBap, NoOTpebuTenb BNpaBe nNpeabABUTb TpeboBaHMA B OTHOLUEHWUU
HeAoCTaTKOB ToBapa MPM YC/NOBUM, YTO HEAOCTaTKM KOMMJEKTYIOWEro u3genva obHapysKeHbl B TeyeHue
rapaHTUIMHOIO CPOKa Ha 3TO U3AeNne, He3aBUCUMO OT UCTEYEHMA FaPaHTUIAHOIO CPOKa Ha OCHOBHOM ToBap.

4. CpoKM, yKasaHHble B HacTOslLel cTaTbe, AOBOAATCA OO CBeAeHMA noTpebutena B MHPopmauumn o
TOBape, NPenoCTaBAAeMON NOTPebUTE N0 B COOTBETCTBMM CO cTaTbel 10 HacToAwero 3akoHa.

5. B cnyyasix, Korga npeaycMOTPEeHHbI AOTOBOPOM rapaHTUIMHbIA CPOK COCTaBAAET MeHee ABYX JieT U
HeaoCTaTKM ToBapa 0bHapy»KeHbl NoTpebuTenem no UCTeYEHMM rapaHTUAHOIO CPOKa, HO B Npeadenax AByX JieT,
noTpebutenb BnpasBe MNpeabsaBMTb NPOAABLY (M3roToBuUTeNto) TpeboBaHMA, NPesyCMOTPEHHble cTaTbeir 18
HacToAWEro 3aKoHa, ec/M AOKAXKET, YTO HEAOCTAaTKM TOBApa BO3HMKAM A0 ero nepeaayv notpebutento nam no
NPUYMHAM, BO3HUKLIMM [0 3TOrO MOMEHTA.

(n. 5 BBepeH ®eaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifiB/IEHMA CYLLECTBEHHbIX HEAOCTAaTKOB TOBapa nOTpebuTenb BMpaBe MNpeabaBUTb
N3roToBUTENIO (ynonHomoueHHol’ opraHusaumm nnm YNONHOMOYEHHOMY NHONBUAYANbHOMY
npeanpuHUmaTento, umnoptepy) TpeboBaHne o 6e3BO3ME3[HOM YCTPAHEHMM TaKUX HEAOCTaTKOB, ecau
[OOKAXKeT, YTO OHM BO3HWKAM A0 Mepefayy ToBapa NoTPebUTento MAM No MNPUYMHAM, BOSHWMKLLMM 40 3TOro
MOMeHTa. YKasaHHoe TpeboBaHMe MOXKeT ObiTb NPeabaABNEHO, eCIM HedoCTaTKM ToBapa OOHapyKeHbl Mo
NUCTEYEHUN ABYX NET CO AHA Mepefauyy ToBapa NoTpebutento, B TeYeHMEe YCTAaHOB/JIEHHOrO Ha TOBap CPOKa
CNYKObl UM B TEYEHUE AECATU NIET CO AHA Nepeaayvu ToBapa NoTpebuTento B cayvyae HeyCTaHOB/IEHUSA CPOKA
cnyx6bl. Ecnm ykasaHHoe TpeboBaHWe He yA0BNETBOPEHO B TEYEHME ABAALATU AHEW CO AHA €ro NpeabaB/eHUs
notpebutenem nam obHapyKeHHbIN UM HEeOCTaTOK TOBapa ABAAETCA HEYCTPaHMMbIM, NOTPebuTenb No cBoemMy
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BblbOpY BMNpaBe MpPeabsBUTb W3roTOBUTENO (YNOJHOMOYEHHON OpraHM3auun WaM  ynoaHOMOYEHHOMY
WHAMBUAYANIbHOMY NPeAnpUHMMATEN0, MMMOPTEPY) WHble NpeaycMOTPeHHble MyHKToM 3 cTaTbn 18
HacTosAwero 3akoHa TpeboBaHUSA WM BO3BPATUTb TOBAP M3rOTOBUTE/NIO (YNOJIHOMOYEHHOM OpraHM3auum Mau
YNONHOMOYEHHOMY UHAMBUAYAIbHOMY NpeanpUHUMATENIO, MMNOPTEPY) M NOTPeboBaTb BO3BpaTa yrnaayeHHOM
LEHENKHON CYMMbI.

(n. 6 B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ctatba 20. VYcTpaHeHMe HeAOCTAaTKOB ToBapa WM3rotoBuTenem (Npoaasuom, YNOAHOMOYEHHOM
opraHusaumen Uam ynosHOMOYEHHbIM UHAMBUAYANbHBIM NPeAnpPUHMMATENIEM, UMMNOPTEPOM)
(8 pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. Echn cpoK ycTpaHeHWs HedoCTaTKOB ToBapa He onpeaenieH B NMUCbMEHHOW ¢opme corfialleHMem
CTOPOH, 3TU HeAoCTaTKM [AO/KHbI  ObiTb  YCTpaHEHbl WU3roToBUTEeNEM (NPOAaBLOM, YNOJHOMOYEHHOM
opraHusauuen nnu YNO/THOMOYEHHbIM WHANBUAOYA/IbHbIM npegnpuHumaTenem, MMMNOPTEPOM)
He3amMegIMTEeNbHO, TO eCTb B MMHUMAJIbHbIA CPOK, 0OBEKTUBHO HEOOXOAMMbIN ONA UX YCTPAHEHUS C y4eTom
0bblyHO nNpumeHsemoro crnocoba. CpoK yCTpaHeHUs HefoCTaTKoB TOBapa, OMpPeAensemblit B MUCbMEHHOM
dopme cornalleHmem CTOPOH, He MOMKET NPEBbILWATb COPOK NATb AHEN.

B cnyyae, ecam BO Bpems YCTpaHEHWUS HeAOCTaTKOB TOBapa CTaHeT OYeBMAHbIM, YTO OHW He byayT
YyCTpaHeHbl B OMnpeAesieHHbI CornaleHMemM CTOPOH CPOK, CTOPOHbI MOTYT 3aK/l04MTb COrialleHue O HOBOM
CPOKe YCTpaHeHMs HeaocTaTKoB, ToBapa. Mpu 3TOM OTCYTCTBME HEOBXOAMMBIX ANA YCTPaHEeHUA HeAoCTaTKOB
TOBapa 3amMacHbIX 4Yacten (getaneil, matepuanos), 0bopyAoBaHUA WAN NOAOCHOHbIE MPUUYMHBI He ABAAIOTCA
OCHOBAHMEM A/1A 3aK/OYEHMNA COrNALEeHMsA O TaKOM HOBOM CpPOKe U He 0CBODOXKAaloT OT OTBETCTBEHHOCTU 3a
HapyLleHMe CPoKa, onpeaesieHHOro cornalleHnem CTOPOoH NepBoHaYasbHO.

(n. 1 B pea. PeaepanbHoro 3akoHa ot 25.10.2007 N 234-03)

2. B OTHOWEHWUM TOBApPOB A/IUTENLHOIO MO/b30BAHWUA M3rOTOBUTE/b, NPOAaBel, MH60 YNoNHOMOYEHHas
OpraHM3aumMa WAM YNOJIHOMOYEHHbIN WMHAMBUAYANbHbIA NpeanpuHMMaTeslb 06A3aHbl NpU NpeabaABAEeHUN
noTpebuTenem ykasaHHOro TpeboBaHUA B TPEXAHEBHbIN CPOK 6e3BO3Me34HO NpeaocTaBuUTb NoTpebuTento Ha
nepuoa peMoHTa ToBap ANMTENIbHOIO NO/Mb30BaHUA, 061a4al0WMA 3TUMM e OCHOBHbIMU NOTPEBUTENBCKUMMU
cBOMCTBaMK, obecneunmB AOCTaBKY 3a CBOM cyeT. lepeyeHb TOBApPOB AJINTENbHOIO MOJIb30BAHUA, Ha KoTopble
yKasaHHoe TpeboBaHWe He pacnpocTpaHsaeTca, ycTaHaBamBaetca MpaButenbctBom Poccuiickoit Peaepaunn.

(B pea. PenepanbHbix 3aKkoHOB 0T 17.12.1999 N 212-$3, 07 21.12.2004 N 171-93, o1 25.10.2007 N 234-d3)

3. B c/iyyae ycTpaHeHMA HeAOCTAaTKOB TOBapa rapaHTUIHBIM CPOK Ha Hero NpoAsieBaeTcs Ha nepuog, B
TeyeHue KOTOPOro ToBap He UCMOJb30BasicA. YKa3aHHbIM nepuoa ncuncaaeTcs co aHA obpalleHus notpeburtens
c TpeboBaHnem 06 ycTpaHEHUM HeAOCTAaTKOB TOBapa A0 AHA BblAayM ero no oKoHYaHUM pemoHTa. MNpu Bblgaye
ToBapa M3rotoBuTenb (Npogasel, YNOJIHOMOYEHHaA OpraHW3aumsa WM YNOJHOMOYEHHbIA MHANBUAYANbHbIN
npegnpuvHUmatesnb, MUMNopTep) obs3aH NpeaocTaBuTb B MUCbMEHHON dopme noTpebuTento MHPopmaLmio o
nate obpaleHuns noTpebutens c TpeboBaHMem 06 ycTpaHEeHUN 0BHapPYKEeHHbIX MM He40CTaTKoB TOBapa, O AaTte
nepegayn ToBapa noTpebutenem Ana ycTpaHeHUs HeAOCTaTKOB TOBapa, O AaTe YCTPaHeHUs HeAoCTaTKoB
TOBapa C UX onuncaHuem, ob MCNosib30BaHHbIX 3aMacHbIX YacTAX (4eTansAx, MaTepuanax) U o gaTe Bblgayun ToBapa
noTpebuTento No OKOHYaHUKN YCTPaHeHUA HeA0CTaTKOB TOBapa.

(8 peq. PegepanbHOro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHEHMM He[OCTAaTKOB ToBapa MOCPEACTBOM 3aMeHbl KOMMJIEKTYIOWEro W3Aenns Wau
COCTaBHOM 4aCTM OCHOBHOIO W34e/MA, Ha KOTOpble YCTAHOB/IEHbl TrapaHTUIHbIE CPOKM, Ha HOBble
KOMMNJIEKTYIOLWEe U3aenne Uam CoCTaBHyH YacTb OCHOBHOIO U3AENNS YCTaHABAMBAETCA rapaHTUNHbINA CPOK TOM
e NPOOOIKUTENbHOCTU, YTO M Ha 3aMEHEHHbIE KOMIMIEKTYoWee U3aenme Uanm CoCTaBHYH 4acTb OCHOBHOTO
U3genvsa, ecNn MHOe He NpeayCMOTPEHO AO0roBOPOM, M TapaHTUIAHBLINA CPOK WMCUYMCAAETCA CO AHA BblAayu
noTpebuTento 3TOro ToBapa No OKOHYaHMM PEMOHTA.

(n. 4 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

CratbA 21. 3ameHa ToBapa HeEHaAeXaLLEero KadyecTea

1. B cnyyae obHapyKeHuUA noTpebutenem HeLOCTAaTKOB ToBapa M npeabaBneHuA TpeboBaHMAa O ero
3aMeHe npogasel, (M3roToBUTENb, YNOAHOMOYEHHAA OPraHM3aumMa WAM YNOJHOMOYEHHbIN WUHAMBUAYANbHbIN
npeanpuvHumaTenb, UmnopTep) 06sa3aH 3aMeHUTb TaKOM TOBap B TeYeHMe CEMU AHElN CO AHA NnpeabABieHun
YKasaHHoro TpeboBaHuA notpebuTtenem, a Npu HeOHGXOAMMOCTM AONONAHUTENbHOW NPOBEPKM KayecTBa TaKoro
ToBapa MNpoAaBUOM  (M3roToBUTENEM,  YNOJIHOMOYEHHOW  OpraHusauMen WA  YNOAHOMOYEHHbIM
MHOMBMAYaNbHbIM NpeanpUHUMaTENEM, UMMNOPTEPOM) - B TeYeHWe ABaALATU AHEW CO AHA NpeabaABAEHUS
YKa3aHHoro TpeboBaHus.

Ecov  y  npogaBua  (M3rotoBuTeNsA,  YNOJHOMOYEHHOW  OpPraHM3auMM  WAM  YNOJIHOMOYEHHOro
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WHAMBMAYANbHOrO nNpeanpuHMMaTens, UMNopTepa) B MOMEHT npeabABneHUA TpeboBaHUA OTCyTCTBYeT
HeobxoaMMbI ANA 3aMeHbl TOBap, 3aMeHa A0/1KHa bbITb NpoBeAeHa B TeYEeHUEe MecsaLa Co AHA NpeabABaeHuA
TaKoro TpeboBaHuA.

B paiioHax KpaitHero CeBepa M NpupaBHEHHbIX K HUM MeCTHOCTAX TpeboBaHWe noTpebutensa o 3ameHe
TOBapa MOANEXUT YAOBJIETBOPEHUIO MO €ro 3asB/EHUI0 B CPOK, HEOOXoAUMbIM AN odepenHOM AO0CTaBKU
COOTBETCTBYIOLLEro TOBapa B 3TW palioHbI, B CyYyae OTCYTCTBMA Yy Npodasla (M3rotoBuTeNs, YNOAHOMOUYEHHOM
OpraHu3aLUmnmn UaM YyNnoaHOMOYEHHOTO MHANUBUAYANbHOIrO NpeAnpuHUMaTens, umnoptepa) HeobxoAnMMoro Ans
3aMeHbl TOBapa Ha AieHb npeabaBieHUsA yKasaHHoOro TpebosaHmA.

Ecnu ana 3ameHbl ToBapa TpebyercAa 6Gosnee cemu aHel, no TpeboBaHWMIO NoTpebutens npoaasel,
(nsrotoButens nMbBO  YyNONHOMOYEHHAsa  OpraHWsaumMs  WAW  YNOJHOMOYEHHbIM  MHOMBUAYANbHbIN
npegnpuMHMUMaTtesib) B TeYeHUMe Tpex AHeW co AHA npeabsaAsB/eHus TpeboBaHMA O 3ameHe ToBapa 06f3aH
6e3B03Me34HO NpenocTaBuUTb MNOTPEOUTENHD BO BPEeMEHHOE MO/b30BaHWE Ha MNepuos 3aMeHbl ToBap
ONUTENBHOTO MO/Ib30BaHMA, 061a4atoWwunii STUMIK e OCHOBHbIMU MOTPEBUTENIbCKMMM CBOMCTBaMK, obecneyumns
ero A0CTaBKy 3a CBOM cYeT. ITO NPaBU/IO He PacNpPOCTPaHAETCA Ha TOBapbl, NepeyeHb KOTOPbIX onpeaenseTcs B
COOTBETCTBMU C NYHKTOM 2 cTaTbM 20 HacToAw,ero 3aKoHa.

(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 25.10.2007 N 234-93)

2. ToBap HeHagNe)Kallero Kayectsa AOJ/IKEH ObiTb 3aMeHeH Ha HOBbIM TOBap, TO €CTb Ha ToBap, He
6bIBLWNI B ynoTpebneHuu.

Mpu 3ameHe ToBapa rapaHTUIHbIN CPOK UCYNCISAETCA 3aHOBO CO AHSA Nepesadn ToBapa notpebuTento.

Ctatba 22. CpoKM yA0BNETBOPEHMA OTAE/bHbIX TpeboBaHU noTpebutens
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

TpeboBaHWA NOTPEOUTENA O COPA3ZMEPHOM YMEHbLLEHMM MOKYMHOM LieHbl TOBapa, BO3MELLEHUN PacXo4oB
Ha ucnpaB/eHWe HenOCTaTKOB TOBapa notpebutesem wauv TPeTbMM JINLLOM, BO3BpATe YMJIAYeHHOW 3a ToBap
[JEHEXKHON CyMMbl, a TaKXe TpeboBaHME O BO3MELLEHMU YObITKOB, MPUYMHEHHbIX NMOTPEbUTENO BCieacTBME
NPOZaXKM TOBapa HeHaZNexallero Kayectsa /MO0 MpefoCTaBieHUn HeHag/exallen MHbopmaLmmn o Tosape,
noaneskat  yAoBNETBOPEHUIO  NPoAaBLOM  (M3roToBUTENEM, YMOJHOMOYEHHOW  OpraHusauven  Wau
YNONHOMOYEHHbIM MHAMBUAYANbHBIM NPeanpUHUMATENEM, UMNOPTEPOM) B TeYeHUEe AOECATM AHel CO AHSA
npeabaBAeHUA COOTBETCTBYIOWEro TpeboBaHuA.
(8 pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

Cratba 23. OTBeTCTBEHHOCTb MNpoAaBua (M3roToBUTENS, YNOAHOMOYEHHOM OpraHM3auuu  Wau
YNOAHOMOYEHHOTO UHANBUAYANLHOTO NPEANPUHUMATENA, UMMNOPTEPa) 32 MPOCPOUKY BbiNOAHEHUA TpeboBaHMIA
notpebutens
(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHne npedycMOTpPeHHbIX cTaTbAMn 20, 21 n 22 HacToAwero 3aKkOHa CPOKOB, a TaKXe 3a
HEeBbINONHEHWE (3a4ep*KKY BbIMNOAHEHUA) TpeboBaHUA NOTpebutens o NpeaoCTaBNeHUM emy Ha Nepuos,
pemMoHTa (3aMeHbl) aHa/IorMYHOro ToBapa npoAasel, (M3roToBUTENb, YNOJHOMOYEHHAA OpraHM3aumMa uan
YMO/NHOMOYEHHbIN  MHAMBUAYANbHbIA MpegnpuHUMaTesnb, UMMNOPTEpP), AOONYCTUBLIMA TaKMe HapylueHus,
ynnaunBaeT NnoTpebutenio 3a KaxKablit AeHb NPOCPOYKN HEYCTOMKY (MeHto) B pasmepe OAHOro MPOLLEHTa LiEHbI
TOoBapa.

(8 peq. PegepanbHOro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpeaenserca, UCXo4a U3 ero LeHbl, CyLLeCTBOBABLLEN B TOM MecTe, B KOTOPOM TpeboBaHue
notpebutens A[OMKHO 6bin0  6biTb  YAOBNETBOPEHO NPOAABLOM  (M3roToBUTENEM, YMNOJIHOMOYEHHOM
OpraHusaumMen WM YNOJHOMOYEHHbIM WHAMBUAYAbHBLIM MpeanpuHMMaTeNemM, WMMNOPTEPOM), B [AEHb
[06POBONIBHOIO YA0BNETBOPEHNA TAKOro TPebOBaHUA MAM B AEHb BbIHECEHWS CyAeOHOro pelleHus, ecau
TpeboBaHMe 4O6POBONLHO YAOBNAETBOPEHO He 6biNo.

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

2. B cnydyae HeBbIino/HEeHUA TpeboBaHMI NOTPebutens B CPOKKU, NpeayCMOTPeHHble cTaTbamn 20 - 22
HacToAwero 3akoHa, NoTpebuTeib BNpaBe Mo CBOEMY BblbOPY NPeabsBUTb UHble TPebOBAHMA, YCTAHOB/EHHbIE
cTaTber 18 HacTosLero 3akoHa.

Cratba 23.1. MoCNeAcTBMA HapylweHUs NpoAaBLOM CpPOKa nepegayy npeasBapuTeNbHO OMNaYeHHOro
ToBapa noTpebutento

(sBepeHa depepanbHbiM 3aKoHOM OT 25.10.2007 N 234-93)

1. [oroBop Kynau-npodaxku, npeaycmMmaTpuBarowmii oba3aHHOCTL NoTpebuTens npeaBapuTesibHO
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onaaTUTb TOBApP, AO/IKEH COAepKaTb YCI0BME O CPOKe Nepeaaym ToBapa notpeburento.

2. B cnyyae, ecnn npogasel, MNOAYYMBLUMIA CYMMY MNpeaBapuTesibHOW onaaTbl B ONpeaeneHHOM
[OroBOPOM KYMAU-MPOAAXKM pasmepe, He WMCNosiHMA 06A3aHHOCTbL NO Mepefade ToBapa noTpebuTento B
YCTaHOB/IEHHbI TAKMM LOTOBOPOM CPOK, NOTpebuteib No cBoeMy Bbibopy BrpaBe NoTpeboBaTh:

nepesayv OnNia4eHHOro ToBapa B YCTaHOB/IEHHbIA MM HOBbIM CPOK;

BO3BpaTa CyMMbl NpesBapuTe/IbHOM ONNaThbl TOBapa, He NepeaaHHOoro NpoaasLOoM.

Mpu aTom noTpebuTtenb BNpase NOTPeboBaTb TAK¥Ke MOJIHOrO BO3MELLEHWUs YObITKOB, MPUYMHEHHbIX eMy
BCNEACTBME HApYLEHMA YCTAHOB/IEHHOIO AO0roBOPOM KYMAU-MPOLAXKM CPOKa nepefayn npenBaputesibHO
onjiayeHHoro Toeapa.

3. B cnyyae HapyleHUs YCTaHOBIEHHOTO A0roBOPOM KYMAN-MPOAANKM CPOKA Nepeaayn npeasapuTenbHo
OnJla4eHHOro ToBapa NoTpebuTento NpoaaBeL, yNaauMBaeT emMy 3a KaxKAbli AeHb NPOCPOYKMN HEYCTOMKY (NeHK) B
pa3mepe NosI0BMHbI NPOLEHTA CYMMbI NpeaBapuTeIbHOM onnaTbl ToBapa.

HeycTolika (neHwW) B3bICKMBAETCA CO AHA, KOrga NO AOroBOPY KynaM-NpoAaxKu nepegada Tosapa
notpebutento [osKHa 6blia ObiTb OCYLLECTBAEHA, A0 AHA Nepefayn ToBapa notpebutento uam Ao AHA
yaosnetBopeHua TpeboBaHUA NoTpebuTena o Bo3BpaTe eMy NpeaBapuTeNbHO YNaa4eHHON UM CYMMbI.

Cymma B3bICKaHHOW NOTPebUTENEM HEYCTOMKM (MeHU) He MOXKET MpeBbllwaTb CyMMYy NpeaBapuTesibHOM
onnaTbl ToBapa.

4. TpeboBaHMA NoTpebuTeNa o Bo3BpaTe yNaaueHHOM 3a TOBap CYMMbl U O NMOJIHOM BO3MELLEHUU YObITKOB
nog/iexat yAoBJETBOPEHMIO NPOLABLOM B TeYeHWe AecATM AHel cO AHA NpeabABAeHUA COOTBETCTBYIOLLErO
TpeboBaHuA.

5. TpeboBaHus noTpebuTensa, YCTaHOBNEHHble MYHKTOM 2 HAcTOAWEW CTaTbW, He noajerkaT
YO0BNETBOPEHUIO, €CIN NPOAaBeL, OKAMKET, YTO HapyLLUEeHUe CPOKOB Nepeaaym noTpebuTento npeaBapuTesibHO
onJlayeHHOoro ToBapa NPOM30LWLJIO BCAeACTBUE HEMPEOA0/IMMON CUMbI UM MO BUHE NOoTpebuTens.

Cratba 24. PacuyeTbl ¢ NnoTpebutesiem B cydyae npuobpetTeHms UM ToBapa HEHaA IeXKalllero KayecTsa

1. Npu 3ameHe ToBapa HeHaA/eXKalllero KayecTsa Ha TOBAp 3TOWM e MapKu (3Tux Ke moaenn u (1nam)
apPTUKYNA) NepepacyeT LeHbl TOBApa He NPOM3BOAUTCA.
(8 pea. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. Mpu 3aMeHe ToBapa HEHaZEKALLErO KAYECTBA Ha TAKOW e ToBap APYron MapKu (mogenu, apTukyna) B
C/y4ae, €CcNM UeHa ToBapa, MNOANENALEro 3aMeHe, HUXKe LeHbl TOoBapa, NpPenoCTaB/EHHOTO B3aMEH,
noTpebuTenb AOMKEH AONAATUTL PA3HULY B LieHaX; B C/ly4ae, eC/iM LLeHa TOBapa, NoAJ/Iexallero 3aMeHe, Bblle
LUeHbl TOBapa, NPeAoCTaB/EHHONO B3aMeH, PasHULUA B LieHaxX BbiNiauMBaeTca noTpebutento. LieHa ToBapa,
nog/ieXalero 3amMeHe, OMNPeAenseTcs Ha MOMEHT ero 3ameHbl, a ecan TpeboBaHMe noOTpedbuTensa He
yA0BNETBOPEHO NPOAABLOM, LLEHA 3aMEHAEMOro TOBapa U LLeHa NepeaBaeMoro B3amMeH ToBapa onpeaenstorca
Ha MOMEHT BbIHECEHMA CYA0M peLleHna 0 3aMeHe ToBapa.

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae npeabsasaeHua notpebutenem tpeboBaHUA O COPAa3SMEPHOM YMEHbLUEHUW MOKYMHOMN LieHbI
TOBapa B pacyeT NPMHMMAETCA LieHa TOBapa Ha MOMEHT npeabsaBaeHna notpebutenem TpebosaHMA 06 yueHKe
WKW, €CIM OHO A06POBOJIBHO HEe YA0BAETBOPEHO, HA MOMEHT BbIHECEHMA CYAOM PELIEeHUs O COpPa3MepHOM
YMEHbLUEHNM NOKYMHOWM LLEHbI.

(n. 3 B pea. epepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. Mpu BO3BpaTe TOBAapa HeHaA/exallero KayectBa noTpebutenb BnpaBe TpeboBaTb BO3MeELLEHMA
pa3sHULbl MeXAay LLeHOW ToBapa, YCTAHOBAEHHOM LOrOBOPOM, U LLeHON COOTBETCTBYHOLLErO TOBAapa Ha MOMEHT
£,06p0OBOLHOIO YAOBNETBOPEHMA TaKOro TpeboBaHMA UK, ecnn TpeboBaHMe f06POBO/ILHO HE YA40BAETBOPEHO,
Ha MOMEHT BbIHECEHMA CYA0M peLleHus.

(n. 4 BBegeH PepepanbHbiM 3aKOHOM OT 17.12.1999 N 212-d3, B pes. PeaepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae BO3BpaTa ToBapa HEHag/eXKalLero KayecTBa, MNPOAAHHONO B KpeauT, noTpebutento
BO3BpALLAETCA yriavyeHHas 3a TOBap AEHEXKHas CYMMa B pasMepe MoralleHHOro Ko AHI0 BO3BPaTa YKa3aHHOro
TOBapa KpeauTa, a TaKXKe BO3MELLLAETCA N1aTa 3a NpefocTaB/ieHme KpeguTa.

(n. 5 B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa ToBapa HEHaANeXKalLero KayecTsa, NpuobpeTeHHoro notpebutenem 3a cyeT
noTpebuTenbCcKoro Kpeauta (3aima), npogasel, 06s3aH BO3BPaTUTb MOTPEOUTENIO YMAAYEHHYIO 3a TOBap
OEHEXKHYI0 CYMMY, @ TaKKe BO3MECTUTb ynJaveHHble NoTpebutenem npoLEeHTbl U UHble NAATEXU MO AOTOBOPY
noTpebuTenbCcKoro KpeauTa (3anMma).

(n. 6 BBepeH deaepanbHbiM 3aKoHOM 0T 21.12.2013 N 363-03)

CtaTbs 25. MpaBo notpebuTena Ha obmMeH ToBapa HaZ/1eXKallero KayecTea


consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023CD4614AFCC0972EC5539907C74B1DFA7B7A62066Aj1Q
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023ED4614AFCC0972EC5539907C74B1DFA7B7A62096Aj5Q
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023ED4614AFCC0972EC5539907C74B1DFA7B7A62096Aj4Q
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023ED4614AFCC0972EC5539907C74B1DFA7B7A62096AjAQ
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023ED5614AFCC0972EC5539907C74B1DFA7B7A63016Aj5Q
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE6150791023ED5614AFCC0972EC5539907C74B1DFA7B7A63016Aj4Q
consultantplus://offline/ref=4860620B684BE3FD1E8DB02DEA1EE61501950A39D76D17F6C8CE22C7549658D04C54F67A7A6200A26BjEQ

1. MNoTpebutenb BnpaBe O0OMEHATb HENPOAOBONLCTBEHHbLIM TOBap HaA/eXKallero KayectBa Ha
aHaNOrMYHbIN TOBap Y NPOoJaBLa, Y KOTOPOro 3TOT ToBap bbin NpuobpeTeH, eciM yKkasaHHbIN TOBap He noaoLlen
no popme, rabaputam, hbacoHy, pacLBeTKe, pasmepy UAn KOMMNIeKTaLUnuu.

(8 peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

MoTpebutenb meeT NpaBo Ha 06MeH HeNPOAOBOLCTBEHHOTO TOBapPa HaA/1eXKallero Kayectsa B TeYeHue
YyeTblpHAALUATU AHEN, He cuMTas AHA ero NoKynkKu.

ObmeH HenpoaoBO/IbCTBEHHOIO TOBapa HaA/ieXKalllero Kayectsa NpoBOAUTCA, €C/IM YKa3aHHbIM ToBap He
6bln1 B ynotpebneHuM, coxpaHeHbl ero TOBapHbIM BWUA, NOTPebUTeNbCKMe CBOWMCTBA, NAomMbbl, pabpuyHble
AP/IbIKK, @ TAKXKE MMEEeTCA TOBapHbIN YEK UM KacCOBbIN YeK M60 MHOM NoATBEPKAAOW MM ONNaTy YKa3aHHOTO
ToBapa [AOKymeHT. OTcyTcTBME Yy NOTpPebuTens TOBAPHOrO 4YeKa WAW KacCoBOro 4Yeka AnMboO MHOro
NoATBEPKAAIOLWEr0 ONaTy ToBapa AOKYMEHTa HE /IMWAeT ero BO3MOMKHOCTU CCbINAaTbCA Ha CBUMAETE/IbCKUE
noKasaHus.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MNepeyeHb TOBapOB, He MoOA/NEXKALWMX OOMEHY MO OCHOBAHMAM, YKasaHHbIM B HacTOALLEM CTaTbe,
yTBeprKaaetca Npasutenbctsom Poccuinckoir egepaumm.

2. B cnyyae, ecnm aHaNOMMYHbLIA TOBAp OTCYTCTBYET B Npojake Ha AeHb obpalieHus notpebutens K
npoaasuy, noTpebutenb BMpaBe OTKAa3aTbCA OT MWCMNOJIHEHMA [A0roBopa Kynau-npogaxkm u notpeboBatb
BO3BpaTa YMJIQYEHHOM 3a YKa3aHHbIM TOBap AeHEeXHOW cymmbl. TpeboBaHMe noTpebutena o BoO3BpaTe
YNJIaYeHHOM 33 YKa3aHHbIM TOBAp AEHEXKHOW CYMMbI NOANEKMUT YA0BNETBOPEHUIO B TEYEHME TPeX AHel co AHA
BO3BpaTa yKa3aHHOro ToBapa.

Mo cornaweHnio noTpebuTena c NpoaaBLOM obMeH ToBapa MOXKeT ObiTb NPeAyCMOTPEH NMPU NOCTYNAEHUU
aHa/sorMyHoro ToBapa B npogaxy. [pogaseu, 06A3aH He3amed/IUTENIbHO COOOWUTL noTpebutento o
MOCTYMJ/IEHWUM aHA/IOrMYHOTO TOBapPa B MPOAAMKY.

(n. 2 B pea. epepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 26. YTpatuaa cuny. - PegepasibHbiii 3akoH oT 25.10.2007 N 234-P3,

CraTbs 26.1. MCTaHUMOHHbIN cnocob npoaakun ToBapa
(sBepeHa depepanbHbiM 3aKkoHOM OT 21.12.2004 N 171-93)

1. [loroBop PO3HWYHON KyNAu-NpoAaXM MOXKeT 6biTb 3aKAloYeH Ha OCHOBaHWM O3HAKOMEHMUA
notpebutena ¢ nNpeasoXeHHbIM MPOAaBLOM ONMCaHWMEM ToBapa MNOCPeACTBOM KaTanoros, NPOCMEKTOB,
6yknetoB, GOTOCHMMKOB, CPeACTB CBA3N (TeNEeBU3NMOHHOW, MOYTOBOM, PaAMOCBA3N U APYTUX) UAN UHbIMM
WCKAIOYaOWUMIN BO3MOXHOCTb HEenocpeacTBeHHOro 03HaKomeHuA notpebuTtens ¢ Tosapom Anbo obpasuom
TOBapa NPy 3aKNHYEHUN TaKOro A0roBopa (ANCTaHLMOHHbIN cnocob npoaaku ToBapa) cnocobamu.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpoaasBLOM A0 3aK/AOYEHUSA OOrOBOpPa A0/KHA ObiTb NpeaocTaBieHa notTpebuTento nHbopmauma ob
OCHOBHbIX NOTPEBbUTENbCKMX CBOWCTBax ToBapa, o6 agpece (MecTe HaxoxaeHua) npogasBua, O MecTe
W3roToBAEHWA TOBapa, O MNOJHOM PUPMEHHOM HaUMEHOBaHUU (HaMMeHOBaHUM) Npodasua (M3roToBuTens), o
ueHe u 06 ycnoBuax NpuobpeTeHna ToBapa, O ero A0CTaBKe, CPOKE CNYXKDbl, CPOKe ro4HOCTM U rapaHTUMHOM
CPOKe, O MopsAfKe on/aTbl TOBapa, a TaKe O CPOKe, B TEYEHMEe KOTOPOro AeincTsyeT npeanoXeHue o
3aK/Il0YEHMM AOTOBOPA.

3. NoTpebutento B MOMEHT AOCTAaBKM TOBapa AO0J/KHA OblTb B NMCbMeHHOW ¢opme npenocTaBieHa
WHbOPMaumMsas O ToBape, NpeaycMOTpeHHas cTaTbeit 10 HacToAwero 3aKoHa, a TaKXKe NnpeaycMoTpeHHas
NYHKTOM 4 HacToALLen cTaTbl MHOPMALLMA O NOPALKE U CPOKax BO3BpaTa ToBapa.

4. MoTpebuTtenb BnpaBe OTKa3aTbCA OT TOBapa B N0boe Bpems A0 ero nepegayu, a nocne nepegayu
TOBapa - B TeYeHMe ceMu AHeN.

B cnyuae, ecan nHdpopmauma o nopagKke M CPoKax BO3BpaTa TOBapa Had/eXallero Kayectsa He 6blna
npeaocTasneHa B NMCbMeHHOW Gpopme B MOMEHT A0CTaBKM ToBapa, NnoTpebuTe b BnpaBe 0TKa3aTbcA OT ToBapa
B TEYEHME Tpex MecaLeB C MOMEHTa nepeaayn Tosapa.

Bo3BpaT ToBapa Had/ieXallero KayecTBa BO3MOMEH B C/Ayyae, eCNM COXPaHeHbl ero TOBapHbIA BuA,
noTpebuTeNbCKMe CBOMCTBA, a TaKKe AOKYMEHT, NoATBepKAawolmii GakT U YyCN0BUA MOKYMKU YyKa3zaHHOro
ToBapa. OTcyTCcTBME y noTpebutena AOKyMeHTa, noAaTsepyAatowero ¢akT U YyCNoBMA MOKYNKW ToBapa, He
NIMLLIAET ero BO3MOXHOCTW CCbINAThCA Ha APYyrne AoKasaTebcTea NpnobpeTeHuns ToBapa y AaHHOIo NpoaasLa.

MoTpebutenb He BNpaBe OTKasaTbCA OT TOBapa Had/eXallero KayecrtBa, MMEILLEro MHAMBUAYaNbHO-
onpeaeneHHble CBOMCTBA, €C/IU YKa3aHHbIN TOBap MOMKeET BbITb MCMNOb30BaH UCKAOUUTENbHO NPMOBpeTaomnm
ero notpebutenem.

Mpw oTKase NoTpebuTens oT ToBapa NpoAasel, A0/IKEH BO3BPATUTb eMy AEHEXKHYI0O CYMMY, YNauyeHHYIo
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notpebutenem no [AOroBopy, 3a MCKAOYEHMEM pPaACXOA0B MpoAaBLA Ha [AO0CTaBKY OT nNoTpebutens
BO3BPALLEHHOrO0 TOBapa, He Mo34Hee 4YemM 4epe3 JecATb AHEeN cOo AHA npeabsBAeHMA noTpebutenem
COOTBETCTBYIOLLLErO TpeboBaHMA.

5. lMocneacrtema nNpoAarkM ToOBapa HeHagneXKallero KayectBa AMCTAHUMOHHbIM cnocobom npoaarku
TOBapa YyCTAaHOBAEHbI NOIOXKEHMAMMU, NPEeAYCMOTPEHHbIMU CTaTbAMM 18 - 24 HacToALLero 3aKoHa.

CraTba 26.2. Npasuna npogaxm oTaenbHbIX BUAOB TOBApPOB
(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-d3)

MpaBuna npogarkM OTAe/bHbIX BWUAOB TOBapoOB YCTaHaBauBatoTcs [lpaBuTenbCTBOM  PoccuiicKon
depepaunu.

lnasa lll. SALLLUTA NPAB MNOTPEBUTENEN NPU BbINO/IHEHUN
PABOT (OKA3AHUW YCNIYT)

CtaTbs 27. CpoKM BbINOAHEHMA PaboT (oKasaHua ycayr)

1. VcnonHutenb 0653aH OCyLLECTBUTb BbIMNOAHEHWe paboTbl (OKasaHWe ycayrn) B CPOK, YCTaHOB/EHHbIN
NnpaBWiamMu BbINOJIHEHUS OTAE/NbHbIX BUMAOB PaboT (OKasaHMA OTAesIbHbIX BMAOB YCAYr) UAW AOrOBOPOM O
BbINONHEHUM paboT (okasaHuM vycayr). B porosBope O BbINOAHEHUM paboT (OKasaHMM YCAYr) MOXKeT
npeAycmaTpmMBaTbC CPOK BbINMOJHEHMA PaboTbl (OKasaHUA YCAyru), eciv yKasaHHbIMW MpaBUaMM OH He
NnpeaycMOTpeH, a TaKKe CPOK MeHblUeh NPOAO/IKUTENbHOCTM, YEeM CPOK, YCTAaHOBAEHHbIM YKa3aHHbIMU
npaBuiamm.

2. CpoK BbINO/IHEHUA PaboTbl (OKasaHMA YCAyrn) MOMKET onpeaenaTbca AaToi (nepuoaom), K KOTOpoit
[ONXKHO BbITb 3aKOHYEHO BbINO/MHEHMEe PaboTbl (OKasaHue ycayru) uaum (1) aaTtoit (nepuoaom), K KoTopown
WCMNOJIHUTENb O/IKEH MPUCTYNUTL K BbINOJIHEHUIO PaboTbl (OKa3aHuio ycayru).

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyae, ecnu BbiNoAHeHWe paboTbl (OKasaHWe ycayrM) OCyLLecTBAAeTcA NO 4acTAm (JocTaBKa
nepuoanYeckoi nevyaTu, TeXHUYECcKoe oBCNYyXKMBaAHUE) B TeyeHMe CpoKa AeiCTBMA A0roBopa O BbIMOJAHEHUM
paboT (OKasaHUM yCayr), AOMKHbI NPeAyCcMaTPUBaTbCA COOTBETCTBYHOLLME CPOKKU (Nepnogbl) BbINOAHEHUA TaKUX
paboT (oKasaHusa ycnyr).

Mo cornaleHnio CTOPOH B A0roBope MOryT 6biTb NPeayCMOTPEHbI TaKXKe CPOKU 3aBepLUeHNa OTAe/bHbIX
3TanoB PaboTbl (MPOMEKYTOUHbIE CPOKN).

(n. 3 BBepeH denepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

CraTba 28. MNocneacTBna HapyLLEHNA UCNONHUTENEM CPOKOB BbINOHEHMA PaboT (OKasaHWUA ycayr)

1. ECM NCNONHUTENb HAPYLIW/I CPOKM BbINOAHEHMS PaboTbl (OKa3aHWA ycayrn) - CPOKU Havana u (unu)
OKOHYaHUA BbINOJIHEHUS PaboTbl (OKasaHMA ycayrn) n (MAKM) NPOMENKYTOUHbIE CPOKMU BbIMNONHEHUA PaboThbl
(oka3aHusA ycnyru) unm Bo Bpema BbiNoiHeEHUS paboTbl (OKa3aHMA ycayru) cTano o4EBUAHbIM, YTO OHa He byaer
BbIMOJIHEHA B CPOK, NOTPebUTeNb No cBoemy Bbl6Opy Brpase:

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-93, o1 25.10.2007 N 234-d3)

Ha3HaYUTb UCMOJIHUTENIO HOBbIW CPOK;

(8 peq. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

NOpPY4YUTb BbiNOSHEHME PaboTbl (OKa3aHWe yCayrn) TPETbUM INLAM 33 PAa3yMHYIO LLEHY UK BbIMOJIHUTL ee
CBOMMM CUNAMU M NOTPeBOBATbL OT UCMONIHUTENA BO3MELLLEHUS MOHECEHHbIX PACXO0B;

noTpeboBaTb yMeHbLUEHMWA LeHbl 3a BbiNoJIHEHWE paboTbl (OKasaHue ycnyru);

OTKa3aTbCA OT UCMNOJIHEHWNA A0rOBOPA O BbINOJHEHUW PaboTbl (OKa3aHUK yCayru).

(8 pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens Bnpase NoTpeboBaTh TaKKe MONHOIO BO3MELLEHMA YObITKOB, NPUYUHEHHbIX €My B CBA3W C
HapyLlleHMeM CPOKOB BbINoHEHNA PaboTbl (OKasaHMA ycayru). YBbITKM BO3MELLAOTCA B CPOKU, YCTAHOBAEHHbIE
ONA YAOBNETBOPEHUA COOTBETCTBYIOLWLMX TpeboBaHUI noTpebuTens.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. HasHavyeHHble noTpebutesem HOBble CPOKMU BbINOAHEHMA PaboTbl (OKasaHWA ycayru) ykasbiBaloTcA B
[0roBope 0 BbINoAHEeHMM paboTbl (OKa3aHUK ycayru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

B cnyyae NpoOCPOYKM HOBbIX CPOKOB NOTPE6UTENb BrpaBe NpeabaBUTb UCMOAHUTENO MHble TpeboBaHMs,
YCTaHOB/IEHHbIE MYHKTOM 1 HacToALLEl CTaTbMy.

3. LleHa BbINo/JIHEHHOM paboTbl (OKa3aHHOWM ycayrv), Bo3Bpallaemas noTpebuTento nNpu oTKase oT
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WUCNONHEHUA [I0rOBOpPa O BbINOJAHEHUU PaboTbl (OKa3aHUM YCAyrv), a TaKKe ydyuTbiBaeman npu YMeHbLUEHUU
LeHbl BbINONHEHHOWM paboTbl (OKa3aHHOM ycayru), onpeaenseTca B COOTBETCTBMU C NyHKTamu 3, 4 n 5 ctatbn 24
HacTosLero 3akoHa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. Mpw oTKase OT UCMOJIHEHUS AOroBOpPa O BbIMOJAHEHWUW PaboTbl (OKAa3aHWUW YCAYTrU) UCMONHUTENb He
BrnpaBe TpeboBaTb BO3MELLEHWUA CBOMX 3aTpaT, NPOM3BEAEHHbIX B NMPOLECCE BbINOJHEHUA PaboTbl (OKazaHUsA
YCAYrn), a TaKe nnaTbl 3a BbIMNOJIHEHHYIO PaboTy (OKasaHHyO YyCayry), 3a WMCKAOYEHUEM C/y4as, ecnu
noTpebuTenb NPUHAN BbINOJHEHHYIO paboTy (OKasaHHylo ycayry).

(8 pea. PepepanbHbix 3aKoHOB 0T 17.12.1999 N 212-$3, 01 21.12.2004 N 171-$3)

AbB3au, UcknoueH. - PeaepanbHblit 3aKoH oT 17.12.1999 N 212-$3.

5. B cnyyae HapyweHuA YCTAHOB/IEHHbIX CPOKOB BbIMOJIHEHMA pPaboTbl (OKasaHusa ycayrn) uau
Ha3HaYeHHbIX MnoTpebuTenem Ha OCHOBaHMM MNyHKTA 1 HACTOAWEWN CTaTbM HOBbIX CPOKOB WCMNOJIHUTENb
yniaymMBaeT noTpebutento 3a Kaxkabli AeHb (Y4ac, eciv CPpoK onpeaesieH B Yacax) NPOCPOYKM HEYCTOMKY (NeHto) B
pasmepe Tpex MPOUEHTOB LieHbl BbIMNO/HEHMA paboTbl (OKa3aHMA ycayru), a ecin LeHa BbIiNo/HEHMA paboThbl
(oKkasaHus ycnyru) AOroBOpoOM O BbIMOJIHEHMM PaAboT (OKasaHWKM ycayr) He onpeaeneHa - obwen LeHbl 3aKasa.
JoroBopom 0 BbINONHEHUN PabOT (OKaszaHMM yCnyr) mexkay notpeburenem U UCNONHUTENEM MOMKET ObiTb
ycTaHoBneH 6o/iee BbICOKMI pasmep HEeYCTOMKK (neHn).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Heyctolika (neHs) 3a HapylleHWe CPOKOB Hayana BbiNo/IHEHMA PaboTbl (OKasaHwWs ycnyru), ee 3Tana
B3bICKMBAETCA 32 KaXKAbli AeHb (4ac, ecim CpoK onpeaeneH B Yacax) NPOCPOYKM BMAOTb A0 Hayana BbINOJIHEHUS
paboTbl (OKasaHMA ycnyrv), ee atana UAM NpeabaBAeHUAa noTpebutenem TpeboBaHMIA, NPeayCMOTPEHHbIX
NMyHKTOM 1 HacToALWEeN CTaTbMm.

(8 pen. PepepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

HeycTolika (neHs) 3a HapyleHne CPOKOB OKOHYAHUA BbINOJHEHMA paboTbl (OKasaHMA ycayru), ee stana
B3bICKMBAETCA 33 KaXAbl OeHb (4ac, ecn CpPoOK onpegesieH B Yacax) MPOCPOYKM BMJIOTb A0 OKOHYaHUA
BbINONHEHUA paboTbl (OKasaHUsA ycayru), ee 3Tana WAW NpeabaABAeHUA noTpebutenem TpeboBaHWA,
NnpeAycMOTPEHHbIX MYHKTOM 1 HacTosLLEN CTaTbM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Cymma B3bICKaHHOW MOTpebuTenem HeycTonKM (MeHM) He MOXKEeT MpeBblwaTbh LEHY OTAe/bHOro BMAa
BbINO/HEHUA PaboTbl (OKa3aHMA ycayrn) nam obLuyio LeHy 3aKasa, ecnu LeHa BbINONHEHUSA OTAEeNbHOro BMAa
paboTbl (OKa3aHMA ycayrM) He onpeaeneHa 4OroBOPOM O BbINOJAHEHUN PaboTbl (OKa3aHUK ycayrn).

Pasmep HeycTOMKM (neHM) onpeaenseTca, UCXOAA U3 LLEHbl BbINONHEHUA paboTbl (OKasaHWs ycnyru), a
€C/IN yKasaHHaA LeHa He onpegeneHa, Mcxoas M3 obLIEN UeHbl 3aKasa, CyllecTBOBaBLUE B TOM MecTe, B
KOTopoMm TpeboBaHMe NoTpebuTena AoMKHO 6biN0 HbITh YA0BNETBOPEHO UCNONHUTENEM B A€Hb A06POBOJILHOIO
YOOB/NETBOPEHUss TaKoro TpeboBaHUA WAM B AeHb BbiHeCeHMs cyaebHoro pelweHun, ecnm TpebosaHue
notpebuTena 4o6pPOBOJIbHO YA0BNETBOPEHO He 6biNo.

6. TpeboBaHMA noOTpebuTens, YyCTaHOBNEHHble MNYHKTOM 1 HacToAWel CcTaTbM, He nogjexkat
YOOBNETBOPEHUIO, €C/NU UCMONHUTENb [AOKaXeT, YTO HapyleHMe CPOKOB BbINOJIHEHUS PaboTbl (OKasaHMA
YCNyru) NpousoLwio BCAeACTBUE HEMPEOAOIMMONM CUJbl U NO BUHE NOoTpebuTens.

Cratba 29. MNpaBa notpebutens npu 0B6HAPYKEHUM HEeAOCTaTKOB BbINOJIHEHHON PaboTbl (OKa3aHHOWM
ycnyru)

1. NoTpebutenb Npu obHAPYXKEHMU HELOCTATKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM ycayru) Bnpase no
cBoemy Bblbopy noTpeboBaTh:

6€3B03Me34HOr0 YyCTpaHEeHUs HEeAO0CTaTKOB BbINOJIHEHHOW PaboTbl (OKa3aHHOWM ycayrn);

COOTBETCTBYIOLLETO YMEHbLUEHUS LieHbl BbINOJIHEHHOM PaboTbl (OKa3aHHOM ycnyrm);

6e3B03Me34HOr0 M3roTOB/AEHNA APYrol Bewy M3 OAHOPOAHOrO MaTepuana TaKoro e KayecTBa WM
NOBTOPHOrO BbINOAHEHMA pPaboTbl. Mpu 3Tom noTpebuTenb 06s3aH BO3BPATUTbL paHee nepedaHHyl emy
WCMOSIHUTENEM BElLLb;

BO3MELLEHMNA NOHECEHHbIX MM PAaCcX0A0B MO YCTPaHEHNIO HeA0CTaTKOB BbINOJHEHHOM PaboTbl (OKa3aHHOM
YCAyru) CBOMMM CUNAMKN UAN TPETBUMU ULLAMMU.

YaosnetsopeHne TpeboBaHMI noTpebutens o 6e3BO3ME3LHOM YCTpaHEeHWM HepocTaTKoB, 06
W3roTOB/NEHUM APYrOM BEWM WUAW O MOBTOPHOM BbINOAHEHMM paboTbl (OKasaHMM ycnyrn) He ocBoboxkgaer
WCMONHNUTENA OT OTBETCTBEHHOCTU B GOPME HEYCTOMKM 33 HapylleHMe CPOKA OKOHYAHMA BbINOAHEHUA PaboThl
(okasaHus ycnyru).

(8 pen. PenepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebutenb BNpaBe OTKA3aTbCA OT UCMOJIHEHUA AOTOBOPA O BbINOJHEHMM PaboTbl (OKa3aHUW ycayru) u

noTpeboBaTb NOJIHOrO BO3MELLEHUS YObITKOB, €C/N B YCTAHOB/IEHHbIV YKAa3aHHbIM AOTOBOPOM CPOK HEA0CTaTKM
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BbINOJIHEHHON pPaboTbl (OKA3aHHOW YCAyrn) He ycTpaHeHbl ucnonHuTenem. [oTpebutenb Takke BnpaBe
OTKa3aTbCA OT WCMOJIHEHMA L0rOBOPA O BbIMNONHEHUW PabOTbl (OKasaHMM ycayru), ecam UM OBHapYMKeHbI
CYLLLECTBEHHbIE HeOCTaTKM BbIMONHEHHOW PaboTbl (OKA3aHHOW YCAYTM) UAM UHbIE CYLLECTBEHHbIE OTCTYMNAEeHMUSA
OT YCNI0BWI1 AOroBopa.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutenb BNpaBe NOTPebOBATb TaKKe MOJHOr0 BO3MELLEHMA YObITKOB, NPUYMHEHHbIX My B CBS3M C
HeaoCTaTKaMM BbINONHEHHOM PaboTbl (OKa3aHHOM ycayru). YObITKM BO3MELLAIOTCA B CPOKU, YCTaHOB/IEHHbIE ANA
YA,0BNETBOPEHUA COOTBETCTBYOWMX TpeboBaHMIM NoTpebuTens.

2. UeHa BbinosiHeHHOW paboTbl (OKasaHHOW yc/yru), Bo3Bpalaemas nNoOTPedbuTeNto Npu OTKase oT
WCMOJIHEHUA [0roBOPa O BbINOJHEHUM PabOTbl (OKa3aHMM yCAyrK), a TaKkKe y4yuTbiBaemasa Mpu YMeHbLUEHUU
LEeHbl BbINMOSIHEHHOM PaboTbl (OKa3aHHOM ycayru), onpeaenseTca B COOTBETCTBUM C NyHKTamuM 3, 4 n 5 ctatbu 24
HacToAWero 3aKoHa.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3. TpeboBaHUsA, cBA3aHHble C HeAOCTAaTKAaMM BbINOAHEHHOM pPaboTbl (OKasaHHOM ycayru), moryt 6biTb
npeabaABAeHbl NPU NPUHATUWM BbINONHEHHOW PaboTbl (OKA3aHHOW YCAyrv) UaM B XOo4e BbINOJHEHUA PaboThl
(oKasaHua ycnyrn) nnbo, ecnn HEBO3MOMKHO OBOHAPYKUTb HEAOCTAaTKM NPU MPUHATUM BbINOJHEHHOW PaboTbl
(OKazaHHOW ycnyru), B Te4EHME CPOKOB, YCTAHOB/IEHHbIX HACTOALMM NYHKTOM.

MoTpebutenb BnpaBe nNpeabABAATb TpeboBaHMA, CBA3aHHble C HeAOCTaTKaMW BbIMNOJNHEHHOW pPaboTbl
(oKazaHHOI ycyrn), ecnv oHM OBHApPY»KeHbl B TeYEHME rapaHTUMHOrO CPOKa, a NPWU ero OTCYTCTBUKN B PasyMHbIiA
CPOK, B npeaenax ABYX NIeT CO AHSA MPUHATUSA BbINOJAHEHHOW PaboTbl (OKa3aHHOW ycayrn) UAu NATU neT B
OTHOLIEHMM HEAOCTAaTKOB B CTPOEHUN Y MHOM HEABUKMMOM UMYLLECTBE.

(n. 3 B pea. eapepanbHoro 3akoHa ot 17.12.1999 N 212-93)

4. UcnonHuTenb oTBeYaeT 3a HeAoCTaTKM paboTbl (yc/iyrv), Ha KOTOPYHD He YCTaHOB/IEH rapaHTUIAHbIN
CPOK, ecnv noTpedbutenb AOKaXKeT, YTO OHM BO3HUKAU A0 ee MPUHATUS UM MK MO NPUYMHAM, BO3HUKLIMM [0
3TOro MOMEHTA.

B oTHOLWeHUN paboTbl (ycyrv), Ha KOTOPYIO YCTaHOB/IEH FaPaHTUIAHBIN CPOK, UCNOJIHUTENb OTBEYAET 3a ee
HeAO0CTaTKK, eCIN He LOKaXKeT, YTO OHU BO3HUKAM Nocae NPUHATUA paboTbl (ycayri) noTpebutenem Bcaeacteune
HapylWweHMs MM TNpaBuA  MCNO/Ab30BaHMA pesyabTaTa paboTtbl (ycayrn), [eUCTBUIA  TPETbUX UL, MAK
HENPeogo0NMMOM CUNbI.

(n. 4 BBepeH ®enepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-93)

5. B cnyyasx, Korga npeaycMOTPEHHbIN OrOBOPOM FrapaHTUIHBIN CPOK COCTaBAsSeT MeHee ABYX NeT (naTu
NIeT Ha HeABMXMMOE MMYLLECTBO) M HedoCTaTKM paboTbl (ycayrm) obHapykeHbl NnoTpebutenem no McteyeHum
rapaHTUMHOrO CpPOKa, HO B Mpeaenax ABYX NeT (NATU NeT Ha HeABMXMMOE MMYLLECTBO), NoTpebutens Bnpase
npeabaABuUTb TPebOBaHWUA, NPeAyCMOTPEHHble MYHKTOM 1 HacToAwen CcTaTbM, €CNM OOKAXKET, YTO Takue
HEeAO0CTaTKM BO3HUKAM A0 NPUHATUA UM pesy/bTata paboTbl (ycayrn) nam no npuyMHam, BO3SHUKLLMM A0 3TOro
MOMEHTA.

(n. 5 BBepeH ®eaepanbHbiM 3aKoHOM 0T 17.12.1999 N 212-03)

6. B cnyyae BbifBIEHWA CyLLECTBEHHbIX HELOCTATKOB paboTbl (ycnyrn) noTpebutens Bnpase NpesbaBUTb
ncnonHutento TpeboBaHne o 6e3BO3ME3ZHOM YCTPAHEHWW HEAOCTATKOB, €C/N LOKAXKEeT, YTO HeAOCTaTKU
BO3HUKAU A0 NPUHATMA UM pe3ynbTaTa paboTbl (YCiyru) Uam no npuuYnHam, BO3SHUKLIMM A0 STOF0 MOMEHTa. 3T0
TpeboBaHMe MOXKET bbITb NPeAbABAEHO, EC/IN TaKUE HeAOCTaTKM OBHApYKeHbl N0 UCTeYEeHUN ABYX /IeT (NATn net
B OTHOLIEHUM HEABMMKUMOIO MMYLLECTBA) CO AHA MPUHATMA pesynbTaTa paboTtbl (ycayru), Ho B npeaenax
YCTaHOB/IEHHOrO Ha pe3ysbTaT paboTbl (yCayrn) cpoka cnyxbbl AU B TeYeHWe AECATU NeT CO AHA NPUHATUA
pesynbTaTa paboTbl (ycnyrn) notpebutenem, ecnm cpok cay*bbl He yctaHoBAeH. Ecnv gaHHoe TpeboBaHMe He
YO0B/NETBOPEHO B TeYeHMe ABaauaTM AHEW CO AHA ero npeabABaeHUs noTpebutenem nam obHapyKEHHbIN
HeA0CTaTOK ABAAETCA HEYCTPaHMMbIM, NOTpebuTens No ceoemy Bbibopy Bnpase Tpebosath:

(8 peq. PegepanbHOro sakoHa ot 17.12.1999 N 212-d3)

COOTBETCTBYIOLLENO YMEHbLIEHMSA LIEHbI 3@ BbIMOHEHHYIO paboTy (OKasaHHyto ycayry);

BO3MELLLEHNA MOHECEHHbIX UM PAcXo40B NO YCTPAHEHUIO HEAOCTAaTKOB BbINOJIHEHHOM pPaboTbl (OKa3aHHOM
YCNYrn) CBOMMM CUNAMMN U TPETBUMU IULLAMU;

OTKa3a OT MCNOJIHEHMA A0rOBOPa O BbIMOJIHEHUMN PaboTbl (OKa3aHUM YCAYyrv) M BO3MELLLEHUS YObITKOB.

(8 pen. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Cratba 30. CpOKM yCTpaHEHUA HeA0CTAaTKOB BbINONHEHHOM paboTbl (OKa3aHHOM ycayrn)

HenocTtaTkm paboTbl (ycnyrun) AoAKHbI 6bITb YCTPAHEHbI MCMOAHUTENEM B PA3yMHbI CPOK, Ha3HAYEHHbIM
notpebutenem.
(8 peq. PegepanbHOro sakoHa o1 17.12.1999 N 212-93)

AbB3au, nckntoueH. - PeaepanbHblit 3aKoH 0T 17.12.1999 N 212-P3.
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HasHayeHHbI noTpebutenem cpok ycTpaHeHMA HeAOCTATKOB TOBApa YKA3blBAeTCs B A0OrOBOPe WKW B
MHOM MOAMNUCbIBAEMOM CTOPOHAMM [OKymeHTe nvMbo B 3asABfeHMW, HanpaBAeHHOM noTpebutenem
WUCNONHUTENIO.

(8 pen. PenepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3a HapylweHne NPeaycMOTPEHHbIX HAcToALWEN CTaTbell CPOKOB YCTPAaHEHMA HEAOCTATKOB BbINOJIHEHHOM
paboTbl (OKasaHHOM yCAyrM) UCNONHUTENb YNNaunMBaeT NoTPebUTEeNto 3a KaKabl AeHb NPOCPOYKU HEYCTOMKY
(neHo), pasmep M NOPALOK UCYMUCIEHMA KOTOPOW ONpPeaensloTca B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToALlero 3akoHa.

B cnyyae HapyleHWs YKasaHHbIX CPOKOB MOTpebuTenb BMpasBe MPeabABUTb WCMOAHUTEN0 WHble
TpeboBaHMA, NpeayCcMOTPeHHbIe MyHKTaMn 1 1 4 cTaTbm 29 HacToALlero 3akoHa.

Cratba 31. CpoKM yo0BNETBOPEHUA OTAENbHbIX TpeboBaHWU NoTpebutens

1. TpeboBaHMA noTpebuTena 06 yMeHbLUEHUWU LeHbl 3@ BbINONHEHHYI PaboTy (OKasaHHylo ycayry), o
BO3MELLLEHMM PACXOL0B MO YCTPAHEHWIO HEAOCTAaTKOB BbINOAHEHHOM pPaboTbl (OKasaHHOM ycayru) CBOMMMU
CUNaMMU UAWM TPETBUMM SIMLLAMMK, 3 TaKKe O BO3BpaTe ynjaavyeHHOM 3a paboTy (ycayry) AeHeXHON Cymmbl M
BO3MeELLLEHMM YObITKOB, MPUUYMHEHHBIX B CBA3M C OTKA3OM OT WCMNOJIHEHWA [OroBOpa, NpenyCMOTPEHHble
nyHKTOM 1 ctatbm 28 U nyHKTamm 1 mn 4 ctatbm 29 HacroAwero 3akoHa, NognerkaT YAOBNETBOPEHWUIO B
[EecATUAHEBHbIM CPOK CO AHA NPeabABAEHUA COOTBETCTBYIOLWEro TpeboBaHums.

(8 pen. PepepanbHoOro 3akoHa ot 21.12.2004 N 171-93)

2. TpeboBaHus noTpebuTens o 6e3Bo3mesgHOM U3FOTOBIEHUN APYrOi Bewm U3 o4HOPOAHOro matepuana
TAKOrOo Ke KayecTBa MU O MOBTOPHOM BbINOJIHEHUKN PaboTbl (OKa3aHUK yCayrn) noasiexkaT yaoBNeTBOPEHUIO B
CPOK, YCTAHOBJIEHHbIW AJ1A CPOYHOIO BbINOAHEHUS paboTbl (OKa3aHMA yCcayru), a B c/lydyae, ecaum 3TOT CPOK He
YCTaHOB/IEH, B CPOK, NPeAyCMOTPEHHbI A0roBOPOM O BbIMOJIHEHUWN PaboTbl (OKa3aHUKU yCayru), KOTOpbIi Bbin
HeHaa/eXKalle UCMOHEH.

3. 3a HapyweHue npeayCMOTPEHHbIX HACTOALWEN CTaTbe CPOKOB YAOBJETBOPEHMA OTAENbHbIX
TpeboBaHMIi NOTpebuTena UCNONHUTENb YNAAYMBAET MOTPEOUTENtO 3@ KaxAbli AeHb MPOCPOYKM HEYCTOMKY
(neHo), pasmep M NOPALOK UCYUCAEHMA KOTOPOW ONPEeAenstoTca B COOTBETCTBMM C MYHKTOM 5 cTaTbu 28
HacToAWero 3aKoHa.

B cnyyae HapyleHWAa CPOKOB, YKA3aHHbIX B NMyHKTax 1 M 2 HacToAweWn CTaTbM, NOTpebuTenb Brpase
npeabABUTb UCMONHUTENIO UHble TPebOoBaHWUA, NPeAYyCMOTPEHHble NMyHKTOM 1 ctatbl 28 M nyHKTamu 1 un 4
cTaTbh 29 HacTosAwero 3aKoHa.

Cratba 32. lpaBo noTpebuTens Ha OTKa3 OT UCMOJHEHUS AOrOBOPa O BbINOAHEHMM PaboT (oKasaHuu

yenyr)
(8 pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MoTpebutens BnNpase OTKA3aTbCA OT MCMOJHEHUS OOrOBOPa O BbINOJAHEHWM PaboT (OKasaHwuM ycayr) B
moboe Bpemsa NpU YCAOBMKU ONAATbl UCMNOAHUTENO (GAKTUYECKM MOHECEHHbIX MM PacxodoB, CBA3AaHHbIX C
ncnonHeHnem o643aTeNbCTB NO LaHHOMY AOrOBOpY.

Ctatba 33. CmeTa Ha BbiNosHEHME PaboTbl (OKa3aHMe ycayru)

1. Ha BbinonHeHue paboTbl (OKasaHMe ycayru), NpefyCMOTPEHHOW AOrOBOPOM O BbIMOJIHEHMU PaboTbl
(okasaHum ycnyru), MoxKeT bbITb COCTaBAEHA TBePAAsA UAW NpubansnTeIbHasA CMeTa.

CocTaB/ieHMe TaKoi cMeTbl Mo TpeboBaHUIO NOTpebuTens UamM UcnonHuTens obasaTenbHo.

2. UcnonHuTens He BnpaBe TpeboBaTb YBEANYEHUSA TBEPAOW CMETbI, @ MOTpebuTeb - ee yMeHbLeHUs, B
TOM 4MCae B C/lyyae, KOraa B MOMEHT 3aK/OYEHMA AO0rOBOPa WMCKAKOYaNacb BO3MOXKHOCTb MpeaycMOTPeTb
NO/HbIA 06beM NoAaneKalmx BbINoAHEHNO paboT (OKa3aHWUIo YCAYT) AN HEOBXOAMMbIX 418 3TOr0 Pacxoaos.

McnonHutenb MmeeT npaBo TpeboBaTb yBe/MUYEHUA TBEPAON CMETbl MPM CyLeCTBEHHOM BO3pacTaHUu
CTOMMOCTM MaTepuanoB M 06opyaoBaHMA, NPenoCTaBAAEMbIX WCMNONHUTENEM, a TaKMKe OKasblBaeMblX emy
TPETbUMMU AULAMW YCAYT, KOTOpPOe Henb3Aa 6blN0 NpesycMOTPeTb MpY 3akaloueHun goroeopa. lpu oTKase
noTpebutens BbINOAHWUTL 3TO TpeboBaHME UCMONHUTENb BNPaBEe PAaCTOPrHYTb AOrOBOP B cyAebHOM nopagxe.

(n. 2 B pea. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-$3)

3. Ecnn BO3HMKNA HEOBXOAMMOCTb BbIMOJAHEHUA AOMNOHUTENbHbLIX PaboT (OKasaHWA AOMOAHUTENbHbIX
ycayr) v no 3TOM MpUYMHE CYLLECTBEHHOrO MpeBbllWeHna NpUbAN3UTENbHOM CMETbl, UCMOAHUTENb 06A3aH
CBOEBPEMEHHO npeaynpegutb 06 aTom notpebutensa. Ecav noTpebutenb He Aan coriacve Ha npesbleHne
NpUBAN3UTENBHOW CMETbI, OH BMNPaBe 0TKA3aTbCA OT UCMOJIHEHUA AOTOBOPA. B 3TOM C/lyYae UCMONHUTENb MOXKET
TpeboBaTb OT NOTPebUTENS YNNATbI LIeHbI 33 BbINOJIHEHHYO PaboTy (OKasaHHyo ycayry).
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McnonHuTenb, CBOEBPEMEHHO He npeaynpeauBnii NoTpebutens o HeobXogMMOCTU MpeBbileHUs
npu6AN3UTENBHON CMETbI, 0653aH UCTMONHUTL AOTOBOP, COXPAHAA MPABO Ha onaaTy paboTbl (ycnyru) B npeaenax
npmMbAN3NTENBHON CMETbI.

(n. 3 BBepeH deaepanbHbiM 3aKoOHOM 0T 17.12.1999 N 212-03)

CtaTbs 34. BbinonHeHWe paboTbl 3 maTepmana UCNONHUTENA

1. UcnonHutenb 06a3aH BbINOAHUTL PaboTy, onpeaeneHHyl0 AOroBOPOM O BbIMOJAHEHWUWU pPaboTbl, M3
CBOEro maTepuana U CBOMMMU CPeACTBaMU, eC/IM UHOE He NPeayCMOTPEHO A0TOBOPOM.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

NcnonHuTens, NpeaocTaBuBLIMIA MaTepuan ANA BbIMOAHEHUA paboTbl, OTBEYAaEeT 3a ero HeHaa/exallee
KayecTBo no npasunam 0b oTBETCTBEHHOCTM NPOAaBLa 3a TOBapbl HEHaANeKalllero KayecTsa.

(8 pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

2. MaTepuan WUCNONHUTENA onnaaymsBaeTcA noTpebutenem nNpu 3aKNHOYEHUM YyKa3aHHOro A0roBopa
NONHOCTbIO MAU B pa3mepe, YKa3aHHOM B AOroBope O BbINOJAHEHMM PaboTbl C YCAOBMEM OKOHYaTE/IbHOro
pacuyeTa npu nosydeHuu notpebutenem BbiNONHEHHON UCMOAHUTENEM PaboTbl, eCNM UHOM NOPAJOK pacyeToB
3a MaTepman UCNONHUTENA He NPeayCMOTPEH COrnalleHUemM CTOPOH.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cayyaax, npeaycMOTPEHHbIX [OroBOPOM O BbIMOJHEHUM pPaboTbl, MaTepuan MOXKeT ObiTb
npeAocTaB/eH UCnoaHUTeNnem notpebutento B Kpegut. MNocnegytouiee U3MeHeHUe LieHbl NPeaocTaBAeHHOro B
KpeauT maTepurana UCNONHUTENA He BeYeT 3a coboli nepepacyerTa.

(8 pen. PepepanbHOro 3akoHa ot 17.12.1999 N 212-93)

4. Matepuan UCNonHUTENA U Heobxoaumble ANA BbINOAHEHMSA pPaboTbl TEXHUYECKUEe CpPeacTBa,

WMHCTPYMEHTbI M NPOYEee AOCTABAAKTCA K MECTY BbINOJHEHMA PaboT UCNONHUTENEM.

KoHcynbTaHTMAOC: NpumeYaHme.
O nNpymeHeHUN NONOXKEHUN cTaTbM 35 K OTHOLIEHUAM NO AOTOBOPY, CBA3AHHOMY C OKa3aHMEM YCAyr Mo
XMMUYECKOM YNCTKe M3aennin, cm. nucbmo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.

CraTbs 35. BbinonHeHne paboTbl U3 MaTepuana (c Belibto) notTpebutens

1. Ecnan paboTa BbLINOAHAETCA MNOJMIHOCTLIO WAWM YacTMYHO M3 MaTepuana (c Belwbto) noTpebutens,
NCMNONHWUTENb OTBEYAET 32 COXPAHHOCTb 3TOr0 MaTepuana (Bewm) 1 NpaBuabHOE ero NCNo/Ib30BaHMeE.

UcnonHuTenb 06Aa3aH:

npeaynpeauTs  MNoTpebuTenss o  HENpUrogHocTM UAM  HeAobpOKayecTBEHHOCTU  MepefaHHoro
notpebutenem matepuana (Bewm);

npeAcTaBUTb OTYET 06 U3paCXo[40BaHUM MaTepuaa M BO3BPATUTb €ro OCTaToK.

B cnyyae NonHOM MAM YaCTMYHOWM yTpaThbl (NOBpeXKAEHMA) MaTepuana (Bewm), NPUHATOro oT notTpebutens,
UCNOJIHUTENb 0653aH B TPEXAHEBHbIA CPOK 3aMEHUTb €ro 0A4HOPOAHbLIM MaTepuasom (Belybio) aHaNorMYHOro
KayecTBa U Mo eflaHUo NoTpebuTens M3rotoBuUTb U3genvMe U3 o4HOPOAHOro Matepuana (Bewm) B pasyMHbIl
CPOK, a NpuX OTCYTCTBUM OAHOPOAHOrO MaTepuana (BeLin) aHaIOrMYHOro KayecTBa - BO3MECTUTb NoTpebuTento
OBYKPATHYIO LEeHy yTpaydeHHOro (noBpesKAEeHHOro) matepuana (Bewy), a TaKKe pacxodbl, NOHECeHHble
notpebutenem.

2. LleHa yTpauyeHHOro (NoBperKaeHHOro) matepuana (Bewm) onpeaenseTcsa, UCXOAA M3 LieHbl MaTepuana
(sewm), cywecrtsoBaBlWEW B TOM MeCTe, B KOTOpoM TpeboBaHMe nNOTpebuTena A[OMKHO 6bl10 BbiTh
YAOB/IETBOPEHO WCNOMHUTENEM B AeHb A06POBONLHOIO YAOBNETBOPEHMA TaKoro TpeboBaHMA MAW B AeHb
BblHECEHUA cyaebHOoro peweHus, ecam TpebosaHne NnotTpebutens 4o06POBONLHO YA0BAETBOPEHO He 6bINo.

LeHa maTepuana (Bewm), nepeaaBaemMoro WUCNOMHUTENIO, OMpeaenseTca B AOroBOPE O BbIMOJAHEHUU
paboTbl UM B MIHOM AOKYMEHTE (KBUTaHLUMK, 3aKa3e), NOATBEPKAAIOLLEM €ro 3aK/lueHue.

(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. cnonHnTenb ocBo6OXKAaeTCA OT OTBETCTBEHHOCTM 3a NOJIHYIO UM YaCTUYHYIO yTpaTy (NoBpeskaeHue)
maTepuana (sewm), NPUMHATOrO MM OT noTpebuTens, ecan nNoTpebutenb npeaynpexkaeH ucnoaHutenem ob
ocobbIx cBOMCTBAX MaTepuana (Belym), KOTOpble MOFYT NOBAEYb 3a CO60M ero MOAHYI0 UAN YAaCTUYHYIO yTpaTy
(noBpexkpeHue) nnbo ecnn yKasaHHble CBOWMCTBA maTtepuana (Bewm) He Moran 6biTb O0BHapy»KeHbl Mpu
Hag/iexallein npuemke UCNosIHUTEIEM 3TOTO MaTepuana (Bewm).

(8 peq. PegepanbHOro sakoHa o1 17.12.1999 N 212-93)

Cratbsa 36. 06s3aHHOCTb McnoaHWUTEeNa UHPOPMMPOBATL NOTpebutens o6 obcToATeNbCTBAX, KOTOpble
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MOTYT MNOB/MATb Ha KayecTBO BbINO/HAEMOM paboTbl (OKasblBaemoi ycayrm) wmaM nosnaeyb 3a coboi
HEBO3MOXHOCTb €€ 3aBepLIEeHUs B CPOK
(8 pen. PepepanbHoro 3akoHa ot 17.12.1999 N 212-93)

UcnonHutenb 06a3aH cBoeBpeMeHHO MHPOPMMPOBATL NOTPebUTENAs O TOM, YTO cobatoAeHMe yKasaHui
noTpebuTensa M MHble 06CTOATENbCTBA, 3aBUCALLME OT NOTPebUTEeNs, MOryT CHU3UTb KayecTBO BbINOJHAEMOWN
paboTbl (OKa3biBaeMon ycayru) nam nosaeds 3a c060i HEBO3MOMKHOCTb ee 3aBepLUeHNs B CPOK.

(B peq,. PegepanbHOro 3akoHa o1 17.12.1999 N 212-93)

Ecnm notpebutenb, HeCMOTps Ha cBoeBpemMeHHoe M 06ocHoBaHHOE MHPOPMUPOBAHNE UCMONHUTENEM, B
pPa3yMHbIA CPOK HE 3aMEHUT HEMPUroAHbIN UM HedobpPOKaYeCTBEHHbIM MaTepuan, HE U3MEHUT YKasaHUi O
cnocobe BbINO/SHEHMA PaboTbl (OKasaHMA ycayrn) NMB6O He YCTPaHMUT MHbIX 06CTOATENLCTB, KOTOPblE MOryT
CHM3WUTb KauyecTBO BbIMOJIHAEMOW pPaboTbl (OKasbiBaeMoM YCAyru), UCNOAHUTENb BMpaBe OTKasaTbcA OT
WUCNONHEHUs A0roBopa O BbINOJHEHMWU paboTbl (OKasaHuM ycayrn) u notpeboBaTb MOJHONO BO3MELLEHUS
ybbITKOB.

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-93)

CraTbs 37. NMopAagoK u dopmMbl onNnaThl BbINOAHEHHOM paboTbl (OKazaHHOM ycayru)
(8 pea. PepepanbHbix 3aKkoHOB 0T 21.12.2004 N 171-$3, o1 27.07.2006 N 140-$3)

MoTpebutenb 0653aH ONAATUTb OKa3aHHblE eMy YCAyrn B MOPALKE U B CPOKWU, KOTOPbIE YCTAaHOB/EHbI
[,0r0BOPOM C UCTIONHUTENEM.

(4acTb nepsas B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

MNoTpebutenb 06s3aH oNNaTUTb BbIMOJIHEHHYIO MCMOJIHUTENEM B MOJHOM obbeme paboTy nocne ee
npuHAaTUA notpedbutenem. C cornacua notpebutens pabota MOMKeT ObiTb OMjayeHa MM MPU 3aKJOYEHUU
[,0roBOpa B NOJIHOM PasmMepe Uan NyTem Bbl4ayM aBaHca.

(B peq. PegepanbHbix 3aKoHOB 0T 17.12.1999 N 212-3, 01 21.12.2004 N 171-$3)

Onnata OKasaHHbIX YCAyr (BbIMOJIHEHHbIX pPaboT) NpPoM3BOAUTCA MOCPEACTBOM  HAJIMYHBIX UK
6e3Ha/IMYHbIX pacyeToB B COOTBETCTBMM C 3aKOHOAaTebcTBOM Poccuitickolt ®egepaumm.
(4acTb TpeTba BBeaeHa PeaepanbHbiM 3akoHOM OT 27.07.2006 N 140-93)

Mpu Mcnonb3oBaHUW HaNMYHOM GOpMbl pacyeToB onnata ToBapoB (paboT, ycayr) notpebutenem
npPou13BOAMTCA B COOTBETCTBMM C YKasaHMeM npoaaBua (MCNOAHUTENS) NYTEM BHECEHMA HAJIMUHbIX OEHEMKHbIX
cpeacTe npogaBuy (uMcnonHutento), nM60 B KPEeAUTHYHO oOpraHu3aumio, n60 NAaTeXkHOMY areHTy,
OCYLLECTBNIAIOWEMY AeATeNbHOCTb MO NpUemy naatesken GpuUsnyeckux nuu, nMbo BaHKOBCKOMY MaaTeKHOMY
areHTy (cybareHTy), OCyLEecTBAAIOWEMY AEATEe/NbHOCTb B COOTBETCTBMM C 3aKOHOAATeNbCTBOM O bOaHKax U
6aHKOBCKOM AeATeIbHOCTU, eC/IN MHOE HE YCTaHOB/EHO deaepanbHbIMU 3aKOHAMU MU MHBIMU HOPMaTUBHbIMU
npaBoBbIMU aKTamu Poccuitckoit depepaumn. MNpu aTom o06s3aTenbcTBa NOTPebUTENns nepen, NpoAaBLOM
(vcnonHutTenem) no onnate ToBapoB (paboT, ycAyr) CYUTAKOTCA MCMNONHEHHbIMM B pasmepe BHECEHHbIX
OEHEXHbIX CPeacTB C MOMEHTa BHECEHMA Ha/MYHbIX [AEHEXHbIX CPeacTB COOTBETCTBEHHO MpoAaBuy
(ucnonHuteno), nMbo B KPEeOUTHYIO oOpraHM3aumioo, AMBO NIATEXKHOMY areHTy, OCYLLECTB/AIOLEMY
0eATeNbHOCTb MO NMpuemMy naaTexxen ¢usnyecknx nuu, nMb6o 6aHKOBCKOMY NaaTeXHOMy areHTy (cybareHTy),
OCYLLECTBNIAIOWEMY [OEeATeNbHOCTb B COOTBETCTBMM C 33aKOHOAATeNbCTBOM O 0OaHKax W 6GaHKOBCKOM
[eATeNbHOCTHU.

(B peq,. PenepanbHbix 3akoHOB 0T 03.06.2009 N 121-3, o1 27.06.2011 N 162-$3)

CraTbs 38. YTpaTtnna cuny. - PegepanbHbiit 3aKoH oT 25.10.2007 N 234-P3.
Cratba 39. PerynaMpoBaHue OKasaHUA OTAe/IbHbIX BUAOB YCAYT

Mocnepctema HapylweHuA ycnosmﬁ aorosopos 06 oKasaHuu OTAEeNbHbLIX BUAOB YCAyr, e€Cnn TaKue
A0roBopbl MO CBOEMY XapPaKTeEPY HE NOANaAa0T No4, AGVICTBMG HaCTOHLLI,eVI rnaBbl, oNpeaenAarTCcA 3aKOHOM.

Cratba 39.1. MMpaBuna OKasaHWA OTAENbHbIX BWOOB YCAYr, BbIMNOJHEHWA OTAE/NbHbIX BWAOB paboT
notpebutenam

(sBepeHa depepanbHbiM 3akoHOM OT 18.07.2011 N 242-93)

MpaBuna OKasaHMA OTAE/bHbIX BUAOB YCAYr, BbIMOJAHEHMA OTAE/bHbIX BMAOB pPaboT noTpebutenam
ycTaHaBnuBatotca lMpaButenbcTBom Poccuitickoii Pegepaumu.

Fnasa IV. TOCYAAPCTBEHHAA U OBLLECTBEHHAA 3ALLINUTA
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NPAB NOTPEBUTENEN

Cratba 40. PenepanbHbIi rocyAapCcTBEHHbIN HaA30p B 06/1aCTH 3aLWKMTbI NPaB NoTpebuTenemn
(8 pea. PenepanbHoro 3akoHa ot 18.07.2011 N 242-d3)

1. ®depepanbHbIit rocyaapcTBEHHbIM Hag3op B 06/1acTM 3alWMTbl NpaB NoTpebuTenen ocyllecTeaserca
YNONHOMOYEHHbIM deaepasbHbIM OPraHOM WCMONHUTENbHON BAacTU (ganee - opraH rocygapCTBEHHOrO
HaZ30pa) B nopsaaKe, yctaHoBeHHOM MpasutenbctBom Poccuiickoit eaepaunn.

2. bepepanbHbIi rocy4apCcTBEHHbIN Haa30p B 06/1aCTU 3aLLMTLI NpaB NoTpebuTenelt BKAOYAET B cebs:

1) opraHusaumio 1 npoBegeHNE NPOBEPOK COBNOAEHUA U3FOTOBUTENAMM (MCNOAHUTENAMM, NPOSABLAMM,
YNONHOMOYEHHBIMU  OPraHU3aLMAMM WAN  YNOJHOMOYEHHBIMU WHAMBUAYANbHBIMU  NPEANPUHUMATENAMM,
umMmnopTepamm) TPebOBaHWN, YCTAHOBNAEHHbIX MEXAYHapoAHbIMM AoroBopamu Poccuiickolt ®epepaumm,
HaCTOAWMM 3aKoHOM, ApyrMmu denepasbHbIMM 3aKOHAMU U UHbIMU HOPMATMBHLIMW MPABOBbIMM AKTAMM
Poccuitckoit depepaumu, peryivpyrolimMmm OTHOWeEHMA B obnacTu 3awmTbl NpaB noTpebutenein (panee -
ob6s3aTeNbHble TpeboBaHMUA), NPeANUCAHUA AONKHOCTHbIX UL, OpraHa rocyAapCcTBeHHOro Hag30pa;

2) opraHu3auMito U MNpoBeAeHME TMNPOBEPOK COOTBETCTBMA TOBAPOB (paboT, ycnyr) obAsaTesbHbIM
TpeboBaHMAM, obecneymBatowmMm 6e3o0nacHOCTb ToBapoB (paboT, ycayr) Ans XKU3HM U 340p0OBbA NoTpebuTene,
OKpy:)Kalowen cpeapl, npeaynpexKaeHue AeWUCTBMKA, BBOAAWMX nNoTpebuTeneit B 3abayxaeHue, WU
npefoTBpalieHne MPUYMHEHMA Bpeda WMYLLEecTBy notpebutenelt, yCTaHOBJEHHbIM B COOTBETCTBUMM C
MeXAyHapoaHbiMKn gorosopamu Poccuiickoit Peaepaunu, degepasibHbIMU 3aKOHAMU Y MHBIMU HOPMATUBHbIMM
npaBoBbIMUW akTamu Poccuitckoin Pepepaumu;

3) npumeHeHue B nNopAAKe, YCTAaHOBJEHHOM 3aKoHogaTenbCcTBomM Poccuiickolt depepaumn, mep
npecevyeHns HapylleHni obasaTenbHbIX TpeboBaHM, Bblgauyy NpeannucaHnii o NpeKkpaLLeHn HapyLeHui npas
notpebutenen, O nNpeKpaleHMM HapylweHun obas3aTenbHbIXx TpeboBaHWUM, 006 YCTPaHEHWW BbIABAEHHbIX
HapyweHuit obsas3atenbHbiXx TpeboBaHWMI, MNPUBAEYEHME K OTBETCTBEHHOCTM /ML, COBEPLUMBLUMX TaKue
HapyLWeHus;

4) cuctemaTMyeckoe HabnogeHWe 3a  UCNOAHeHMem obAasaTenibHbIX TpeboBaHWK, aHaaM3 U
NPOrHO3MPOBaHNE COCTOAHWUS UCMONHEHUA 06A3aTeNbHbIX TPeOOBaHUI NPU OCYLLECTBAEHUN U3TOTOBUTENAMM
(vcnonHuTenamuM, npoAasuamu,  YNOJHOMOYEHHbIMW  OPraHM3aLUAMM UAN  YNONHOMOYEHHbBIMM
WMHAMBUAYANbHBIMW NPEANPUHUMATENAMMU, UMMIOPTEPAMM) CBOEW AEATENbHOCTMH;

5) ctatuctuyeckoe HabnogeHne B obiact obecneveHns 3alWmTbl NpasB notpebutenen, yyeT u aHanus
C/ly4aeB MNPUYMHEHUA BpPeAa KM3HM U 340pPOBbIO NOTPEOUTENen, OKpyXKaloWwel cpeae U MMYLLECTBY
notpebutenen, cBA3aHHOrO C NPUOBGpPEeTEHMEM WM MUCNO/Ib30BAHMEM TOBAPOB (PaboT, ycayr) ¢ HepocTaTKamu,
onacHbIx ToBapoB (paboT, ycnyr) aMbo ¢ npepocTaBieHMEM NOTPebUTENAM HECBOEBPEMEHHOM, HEMOIHOW,
HeA0CTOBEPHOW M BBOAALLEN B 3abyKaeHMe nHGOpMaumm o ToBapax (paboTax, ycayrax);

(8 pea. PenepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) ererogHoe npoBefAeHME aHanM3a W OUEHKM 3PPeKTUBHOCTM deaepanbHOro rocyaapCTBEHHOIO
Hag3opa B 06.21acTH 3aLWLMTbI NpaB NnoTpebuTenei;

7) eXxerogHyto NoAroToBKy Ha OCHOBaHWK Pe3ybTaToB AeATe/IbHOCTU, NPeAyCMOTPEHHOW NoANYyHKTamu 1
- 6 HacToALWEero NyHKTa, roCy4apCcTBEHHbIX 4OKAaA0B O 3almTe npaB noTpebutenei B Poccminckoin Pepepaumm B
nopaake, yctaHosneHHom MpasuTenbcTBom Poccuiickoit Gepepaumm.

3. K oTHOWeEHMAM, CBA3aHHbIM C OCyLLeCTBeHnem denepanbHOro rocyaapcTBeHHOro Haasopa B obiactu
3aWMTbl NpaB noTpebutenel, opraHvsauuelrt M NpoBeAeHMEM MNPOBEPOK W3roToBuTenel (UcnosHUTenew,
NpoAaBLOB, YNO/JHOMOYEHHbIX OpPraHM3aumii UAM YNOJHOMOYEHHbIX UHAMBUAYANbHbIX NpeanpuHUMaTenei,
MMMNOPTEPOB), MPUMEHAIOTCA NosioXKeHna PeagepanbHOro 3aKoHa oT 26 aekabpa 2008 roga N 294-03 "0 3awmTe
NnpaB OPUAMYECKUX NUL, U WUHAMBUAYA/IbHLIX NpeanpuHUMaTENei NMpPU OCYLLECTBIEHUU FOCYAapCTBEHHOTO
KOHTPOJIA (HaA30pa) U MyHULIMMANLHOTO KOHTPOAIA".

4. [OMKHOCTHble /MUa@ OpraHa roCyJapCTBEHHOrOo Haa3opa B NOpAAKe, YCTaHOBNEHHOM
3aKoHoAaTenbcTBOM Poccuinickon Pegepaumnn, MMeoT Npaso:

1) sanpawuBaTb M NOAYy4aTb HA OCHOBAHMM MOTUBMPOBAHHbLIX MUCbMEHHbIX 3aMPOCOB OT OPraHoOB
rocy4apCTBEHHOM B/IAaCTU, OPraHOB MECTHOrO CaMoyrpaBAeHWUA, 0OLLEeCTBEHHbIX OPraHM3aLnii, N3roToBuTeNEH
(ucnonHuTenei, npopaBLOB, YMNOJHOMOYEHHbIX OPraHM3auUUn WMAM  YNOJHOMOYEHHbIX WHOUBUAYANbHbIX
npeanpuHUMaTenen, MMNopTepos) MHGOPMALMIO U AOKYMEHTbI MO BONPOCAM 3alLMTbI NpaB noTpebutenei;

2) 6ecnpensaTCTBEHHO MO NPeabABAEHUN CAYKEOHOro yA0CTOBEPEHMA M KOMWUK NPMKa3a (pacnopakeHus)
pyKoBOAUTENA (3aMeCcTUTENA PYKOBOAMTENS) OpraHa roCyZapCTBEHHOro Hag3opa O Ha3HA4YeHWU NPOBEPKMU
nocewaTtb TEPPUTOPUIO, 34aHMA, MOMELLEHMA U COOPYIKEHMUA, UCNOb3YEMbIE U3FOTOBUTENEM (UCMONHUTENEM,
NnpoAaBLOM, YNONHOMOYEHHOM OpraHunsaumnei uam ynoaHOMOYEHHbIM MHAMBUAYANAbHbIM NPeANPUHUMATENEM,
MMMNOPTEPOM) NPU OCYLLECTB/IEHUM CBOEMN AEATE/IbHOCTH, B LLe/IAX NPOBEeAEHUA MePONPUATUIA MO KOHTPOIH;

3) npoBoguTb 0T6OP NPO6 M 06pasLLOB TOBAPOB, NMpPeAHa3HAYEHHbIX AJ1A peann3aumM U peanmsyembix
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noTpebutenam, ona NPoBeAeHUA X UCCea0BaHNM, UCNbITaHUI,

4) BblgaBaTb W3roTOBUTENAM (MCMOAHWUTENAM, NPOLABLAM, YMNOJHOMOYEHHbIM OpraHM3auMaM Wau
YNONHOMOYEHHbIM MHAMBUAYANbHBIM MPeAnpUHUMATENAM, MMMOpPTEPaM) MpeanucaHusa O MNpeKpalieHnn
HapylweHUi npaB noTpedbuTenen, o NpeKkpaweHUn HapyleHun obs3aTesibHbIX TpeboBaHWI, 06 yCTpaHeHUK
BbIAB/IEHHbIX HapylleHU o06a3aTtenbHbIX TpPeboBaHUN, O MNPOBEAEHUMU MeponpuATUM no obecrneyeHuto
npeAoTBpaLLEHNs Bpeaa *KU3HU, 340P0BbI0 M MMYLLLECTBY NOTPEbUTENEN, OKPYIKatoLWeln cpee;

5) coctaBnATb nNpoToKonbl 06 agMWHWUCTPATMBHbLIX NPABOHAPYLWeEHWAX B 061acTM  3aWwuTbl Npas
notpebutenei, paccmaTpmBaTb Ae1a 06 YKa3aHHbIX aAMUHUCTPATUBHBIX MPABOHAPYLIEHUAX U NMPUHUMATb MEpbI
Mo NpPeAoTBPALLEHUIO TAKUX HAPYLLIEHWIA;

6) HanpaenATb B YMNOJIHOMOYEHHbIE OpraHbl MaTepuabl, CBA3AHHbIE C HapyweHUAMM 06A3aTeNbHbIX
TpeboBaHuWI, ANA peLleHna BONPOCOB 0 BO3OYKAEHMM YTONOBHbIX A€/ NO NPU3HAKaM NPeCTYNAeHUI;

7) obpawatbcas B cya C 3aABAEHMAMM B 3alWMTy npaB notpebuteneit, 3aKOHHbIX MHTEPECoB
HeonpeaeneHHoro Kpyra notpebuteneit, a TakxKe € 3aABNEHUAMU O INKBUAALUMU U3FOTOBUTENA (MCNONHUTENS,
npoaaBsua, YNOAHOMOYEHHOM  OpraHuMsaumu, umnopTepa) /AMbBO O  MNpPeKpaWweHUn  AeATeNbHOCTU
WHAMBUAYANbHOrO  npeanpuHumatens  (yNnoJIHOMOYEHHOrO  MHAMBUAYANbHOrO  MpeanpuHUMaTtensn) 3a
HeoAHOKpaTHoe (ABa n 6onee pasa B TeYeHMe OAHOrO KafeHZAPHOro roga) uam rpyboe (nosnekwee cmepTb
WUAM MaccoBble 3a60sieBaHMA, OTPaBAEHUA Nto4el) HapyLweHMe npaB notTpebutenen.

5. OpraH rocyfapcTBeHHOr0 Haz30pa MOKeT ObiTb NPUBAEYEH CYAOM K yyacTuio B Aene Anbo Brnpase
BCTYNaTb B A€/10 MO CBOEN UHULMATUBE UAN NO MHMLMATMBE /ML, YYaCTBYIOWMX B AeNe, ANA AaYW 3aKIH0YEHUn
no Aeny B LEeAsAxX 3awuTbl NpaB notpebutesneit B Nnopsake, yCTaHOB/JIEHHOM 3aKOHoZaTenbCcTBOM Poccuiickol
depepaunm.

5.1. NMpeanucaHue, Bbl4aHHOE NPWU OCYLLECTBAEHUN FOCYAAaPCTBEHHOIO Haa30pa B 06/1acTh 3aWwmTbl Npas
noTpebuTtenen, MoxeT 6biTb 06)Ka/I0BaHO B apOUTPaXKHbIN Cya, B TEYEHME TPEX MECALEB CO AHA ero Bbiaadn. B
C/y4ae NpUHATUA 3aaBieHMA 06 06’KasoBaHMM 3TOro MpegnucaHusa K MPou3BOACTBY apbuTpakHoro cyna
MCMNOJIHEHWE 3TOro NpeanucaHus NPUOCTaHaB/AMBAETCA A0 AHA BCTYMNEHUA pelleHus apbuTpakHoro cyza B
3aKOHHYIO Cuny.

(n. 5.1 BBegeH PenepanbHbiM 3akoHOM 0T 21.12.2013 N 363-93)

6. OpraH rocyapcTBEHHOr0 HaA30pa BNpase AaBaTb PAa3bACHEHUS NO BOMNPOCAM NPUMEHEHWUA 3aKOHOB U
WMHbIX HOPMATUBHbIX NPABOBbIX aKTOB Poccuitickoit depepaLmum, perynpyrowmx OTHOWEHUA B 061aCTU 3aLUnTbI
npas notpebutenei.

7. TocyAapCTBEHHbI HAaA30p 33 COOTBETCTBMEM TOBapoB TpeboBaHMAM 6e30MacHOCTU, YCTAHOBEHHbLIM
TEXHUYECKMMMU  PErNamMeHTaMK, OCYLLECTBAAETCA TaKKe YNOJHOMOYEHHbIMKM deaepanbHbIMU  OpraHamm
WCMNOJIHUTENbHOW BNACTM B COOTBETCTBUWM C 3aKOHOZATENbCTBOM Poccuiickolt degepaumm 0 TEXHUYECKOM
pPerynMpoBaHnu.

8. OpraH rocy4apCTBEHHONO HaA30pa COBMECTHO C YNOJHOMOYEHHbIMU denepasbHbIMM OpraHamu
WCMNOJIHUTENbHOM BNACTU, YKA3aHHbIMM B MYHKTE 7 HAaCTOSALLEN CTAaTbU, OCyLLECTBAAET GOPMUPOBAHME U BeaeHUe
OTKPbITOro M 06LWeA0CTYNHOrO rocyAapcTBEHHOrO MHOOPMALMOHHOIO pecypca B 061acTM 3awmTbl Npas
notpebutenei, kayecTsa M 6esonacHoOCTVM ToBapoB (paboT, ycayr) B nopsaake, ycTaHoBAeHHOM [1paBUTEIbCTBOM
Poccuitckoin Pepepaumm.

(n. 8 BBeaeH depepanbHbim 3aKoHOM 0T 25.06.2012 N 93-93)

Cratba 41. 0653aHHOCTb M3roToBUTENSA (MCMONHUTENA, NPOAaBLa, YNOJHOMOYEHHOM OpraHuUsauMmM Man
YMO/NHOMOYEHHOTO WHAMBUAYANbHOTO NpeAnpuHMMATENs, MMMoOpTepa) Mo NpeaocTaB/ieHUo UHbopMauun
OpraHy rocyZ,apCTBEHHOro Haa3opa

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

M3rotoBuTeNb (MCMONHWUTENb, NpoOAaBel, YNOJHOMOYEHHAA OpPraHMsaumMa WM  YNOJHOMOYEHHbIN
MHAMBMAYANbHbLIN NpeanpUHUMaTENb, UMNOPTEP) MO TpeboBaHUIO OpraHa rocyAapCTBEHHOro Haj30pa, ero
[ONKHOCTHbIX 1L, 0653aH NPeoCTaBUTb B YCTAHOB/IEHHbIN MMM CPOK AOCTOBEPHbIE CBEAEHUSA, JOKYMEHTALMIO,
06bACHEHUS B NMUCbMEHHOM 1 (UAK) yCTHON dopme 1 MHYI0 MHDOPMALMIO, HEOBXOANUMYIO ANS OCYLLECTBAEHUA
OpraHOM TroCyJapCTBEHHOrO HaA3opa W ero [AO/IKHOCTHbIMM - NLAMU  MOJHOMOYMIA, YCTAHOBJIEHHbIX
3aKoHogaTesibcTBoM Poccuiickoin Pepgepaumu.

Cratba 42. YTpatuna cuny. - PegepanbHbiit 3akoH oT 21.12.2004 N 171-P3.
Cratba 42.1. MONHOMOYMA BbICWUIMX WCMOJHUTENbHbIX OPraHOB rOCYAAPCTBEHHOM BAACTU CYyObEKTOB

Poccuinckoit denepaumm B 061acTv 3aWmThl Npas noTpebutenei
(BegeHa dPenepanbHbim 3aKkoHOM OT 21.12.2004 N 171-03)
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BbICWINIM MCNONHUTENbHbIA OpraH rocyAapcTBEHHOM B/AaCTU COOTBETCTBYlOWEro cybbekta Poccuiickoi
depepaumn ocyLEeCcTBAAET MepPonpuUATMA MO peasimM3aumm, obecnevyeHWio M 3awmuTe npasB notpebutenen n B
npegenax CBOUX NOJHOMOYMUI NPUHUMAET onpeaeNeHHble Mepbl.

KoHcynbTaHTlAOC: NnpumeyaHue.

MonoxeHma cratbm 42.2 pacnpoCTpaHAKTCA Ha MosHOMOYMA defepasnbHbIX OPraHOB WUCMOJHUTENbHOWN
BNACTW, KOTOpPble He nepeaaHbl ANA OCYLWEeCTBAEHUA OpraHam rocyapcTBEHHOM BNacTM cybbekTos Poccuiickol
Pepepaunn n opraHam MecTHOro CaMoynpaB/ieHMA COOTBETCTBYOWMMMK deaepasibHbIMU 3aKOHaMMU.

Cratba 42.2. lMepepaya OCyWECTBAEHMA MNOJHOMOYMI OpraHa rOCyAapCTBEHHOrO Hag3opa opraHam
WUCNONHUTENIbHOM BNacTn cybbekTos Poccuiickon deaepauum
(sBepeHa depepanbHbiM 3akoHOM OT 13.07.2015 N 233-93)

MonHomMmoumMA opraHa rocygapcTBEHHOrO Haza30pa No ocyliecTBAeHUto deaepasbHOro rocyAapCcTBEHHOMO
Hag3opa B 06s1aCcTM 3aWMTbl NpaB noTpebuTenen moryt nepegaBaTbCA A0S OCYLWECTBAEHMA OpraHam
MCMNOJIHUTENIbHOM BnacTuM cybbekToB Poccuiickoint Pepepaunmn noctaHosneHuamu lMpaBuTtenbctsa Poccuiickoi
depepaunm B nopaaKke, yctaHoBneHHom PesepasibHbIM 3aKOHOM OT 6 oKTA6pa 1999 roga N 184-$3 "06 obwmx
nPUHUMNAX  OpraHM3auuM  3aKoHOAaTeNbHbIX  (MpeacTaBUTENbHbIX) W UCMOJIHUTENbHbIX  OpraHos
rocyapcTBeHHOM Bnactu cybbektoB Poccuiickoit Peagepaunn’.

Cratba 43. OTBETCTBEHHOCTb 32 HapylleHue npasB noTpebuTenei, yCTaHOBNEHHbIX 3aKOHAMW U UHbIMMU
HOPMATUBHbLIMM NPaBOBbIMKU akTamm Poccuinckoit Pepepaumm
(8 pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-93)

3a HapyweHue npas notpebuTenel, YyCTaHOBAEHHbIX 3aKOHAMW U MHBIMW HOPMATMBHbLIMM MPABOBLIMMU
aktamu Poccuiickoit deaepauun, npogasel, (MCNOAHUTENb, U3TOTOBUTE/b, YNIOJHOMOYEHHAA OPraHn3aLma Uam
YNONHOMOYEHHbIN MHAMBUAYANbHbIN NpeanpUHMMaTENb, UMNOPTEP) HECET agMUHUCTPATUBHYIO, YrOJI0BHYIO
WY TPaXKAaHCKO-MPaBOBYO OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKOHOAATENLCTBOM Poccuitickolt degepaumn.

Cratba 44. OcywecTBNeHNe 3aWuTbl Npas noTpebuTenei opraHamm MECTHOro CamoynpaB/ieHnn
(B pea. PegepanbHoro 3akoHa ot 22.08.2004 N 122-93)

B uensx 3alwmTbl NpaB NOTpebuTenen Ha TEPPUTOPMUM MYHUUMMNANBLHOTO 06pa3oBaHMA OpraHbl MECTHOMO
camoynpaB/ieHns BNpase:

paccmaTpuBaTh Kanobbl NoTpebuTeneit, KOHCYbTUPOBATbL MX NO BONPOCAM 3aWmTbl NpaB noTpebutenei;

06paLaTbca B CyAbl B 3aWMUTY NpaB notTpebuTtenen (HeonpeaeneHHoro Kpyra notpeburtenen).

Mpw BbIABNEHMM NO XKanobe noTpebutena ToBapoB (paboT, ycayr) HeHageXKallero KayecTBa, a TaKXke
ONacCHbIX ANA »KM3HU, 340POBbS, UMYLLECTBA MOTpebuTenell u OKpy)Kalolelh cpedbl Hes3amenuTesIbHO
nsBewatb 06 aTom deaepanbHble opraHbl UCMONHUTENIbHOW BAACTU, OCYLLECTBAAIOWME KOHTPO/b 32 KAYeCTBOM
1 6e3onacHocTblo ToBapoB (paboT, ycayr).

Mpuem Kanob notpebuteneir MOXKET OCYLLeCTBAATLCA Yepe3 MHOFOPYHKLMOHANbHbIE LEeHTpPbI
npeaocTaBaeHnA rocyaapCTBEHHbIX U MYHULUMNANbHbIX YCIYT.

(4acTb TpeTba BBeaeHa PegepanbHbIM 3aKoHOM OT 28.07.2012 N 133-03)

CraTbsa 45. MNpaBa 0buiecTBeHHbIX 06beaMHEeHMI NoTpebuTenel (Mx accoumnaLmin, Co30B)
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. TpaxgaHe Bnpase 06beaMHATbCA Ha [06POBOALHOW OCHOBE B O6LWECTBEHHble 06beanHeHuA
notpebutenein (Mx accoumaluu, CO3bl), KOTOPblE OCYLLECTBAAIOT CBOK AeATEeNbHOCTb B COOTBETCTBUU C
yCTaBaMM yKa3aHHbIX 06beanHeHNI (MX accoumaLumii, COHO30B) M 3aKOHOAaTeNbCTBOM Poccuiickoi ®eaepaunm.

2. ObuwecTBeHHble 06begnHeHnsa noTpebuTeneit (MX accoumaluu, CO3bl) O1A OCYLLECTBAEHMSA CBOMX
YCTaBHbIX Lesiei Bnpase:

y4yacTBOBaTb B pa3paboTke o6s3aTeNbHbIX TpeboBaHMI K ToBapam (paboTam, ycayram), a Tak:Ke NPOEKToB
3aKOHOB M WHbIX HOPMATMBHbIX MPaBOBbIX aKTOB Poccuiickoit dPenepaumn, peryavpyowmx OTHOLIEHWUA B
obnactu 3awmTbl NpaB noTpebuteneis;

NPOBOAMTL HE3aBMCMMYIO 3KCMepTU3y KayecTBa, 6GesonacHocTM ToBapoB (paboT, ycayr), a Takxe
COOTBETCTBUA NOTPEOUTENIbCKUX CBOMCTB TOBapoB (paboT, ycayr) 3asaBneHHON NpoAaBLamMu (M3roToBUTENSIMH,
NCMONHUTENSIMW) MHOOPMALMU O HUX;
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OCYLLecTBNATb 0OWEeCTBEHHbIN KOHTPO/Ib 33 cobAtoAeHMEM NpaB NoTpebuTenen U HanpaBasTb B OpraH
rocyapCTBEHHOroO Haa30pa M OpraHbl MECTHOro camoynpasneHua MHbopmaumio o dpaKTax HapyLleHUA npas
notpebuteneit AnNs NpoBeAeHUs MNPOBEPKM 3TUX GaKTOB U MPUHATUSA B CAydae UX MOATBEPKAEHUA Mep Mo
npeceyeHM0 HapylleHWt nNpas noTpebutenei B npegenax NoOJHOMOUYMIA YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHNN 3KCNepTM3 no ¢akTam HapylleHMn npasB noTpebutenelt B CBA3M C obpalleHUsMnU noTpebutenei.
Mpu ocyllecTBieHUn 06LLeCTBEHHOrO KOHTPO/IA 0bliecTBeHHble 06beaAnHEHNS NoTpebuTtenen (Mx accoumnaumm,
coto3bl) He Bnpase TpeboBaTb OT U3roToBUTENEN (MCMONHUTENEN, NPOAaBLIOB, YNOJHOMOYEHHbIX OpraHM3aLuii
WKW YNOJIHOMOYEHHbIX MHAMBUAYAbHbIX NpeanpuHUMaTesneil, UMNopTepoB) nNpeacTaBAeHUe [AOKYMEHTOB
(BbINONIHEHME AEcTBMI), 06A3aHHOCTb NPeAcTaBAeHUsA (BbINONHEHUSA) KOTOPbIX Mo TpeboBaHUIO NoTpebutens
He YCTaHOB/IEHA 3aKOHOM;

(8 pea. PepepanbHoro 3akoHa ot 18.07.2011 N 242-93)

pacnpocTpaHATb MHbOPMAUMIO O NpaBax noTpebuTeneit 1 o HeobxoaUMbIX AENCTBUAX MO 3alMTe 3TUX
npaB, O pesy/bTaTax CPaBHUTENbHbIX WCCNeA0BaHMI KayecTBa TOBapoB (paboT, ycnyr), a Takke MWHyo
nHbopmaumto, KoTopas OyaeT cnocobCTBOBaTb peanu3auuu MnpaB M 3aKOHHbIX WMHTEpPecoB noTpebutenei.
My6anKyemble 0b6LWECTBEHHbIMM 0ObegMHEHUAMKW NOTpebutenein (Mx accoumauuamn, cor3amu) pesynbraThbl
CPaBHUTE/NbHbIX MCCNEA0BaHMI KayecTBa TOBApOB (paboT, ycyr) He ABASIOTCA PeKAamoi;

BHOCUTb B deaepanibHble OpraHbl UCNOJHUTENbHOW B/1IACTM, OPraHn3aumnmn NpeanoXKeHns o NPUHATUM mep
Nno NoBbILWEHMIO KayecTBa TOBapoB (paboT, ycayr), No NpMoCcTaHOBAEHMIO NPOM3BOACTBA U peannsaumm ToBapos
(sbinonHeHMA paboT, OKasaHUA YCAyr), MO OT3blBy C BHYTPEHHEro pblHKa ToBapoB (paboT, ycayr), He
COOTBETCTBYHOLLMX NPEAbABAAEMbIM K HUM M YCTaHOBNAEHHbIM 3aKOoHOZATeNbCTBOM Poccuiickon degepauumn o
TEXHUYECKOM PEeryinpoBaHnmn obasateibHbiM TpeboBaHMAM;

BHOCUTb B OpraHbl MPOKypaTypbl U deaepanbHble OpraHbl WCMONHUTE/NIbHOM BAACTU MaTepuanbl O
NnpuBAEYEHMUM K OTBETCTBEHHOCTU /UL, OCYLLECTBAAIOWMX NPOU3BOACTBO M peannsaLmio ToBapoB (BbINosiHeHUe
paboT, OKasaHWe yCayr), He COOTBETCTBYHOLLMX NPEAbABASEMbIM K HUM 0653aTeNibHbIM TPeboBaHUAM, a TaKKe
HapyLalLWmx npasa noTpebutenen, ycTaHOBAEHHbIE 3aKOHAMU U UHbIMM HOPMATUBHbIMM NPABOBLIMW aKTaMMu
Poccuinckoin Pepepaumm;

obpawaTtbca B OpraHbl MPOKypaTypbl C npocbbamyv  MPUHECTM MPOTecTbl O  NPU3HAHWUU
HeaeNCTBUTENbHBIMU aKTOB deaepasibHbIX OPraHoB UCMONHUTENbHOW BNACTU, aKTOB OPraHOB MCMONHUTENIbHOM
B/lacTM cybbekToB Poccuinickoit deaepaunm M aKTOB OpraHOB MECTHOIO CamoynpasieHUs, NPOTUBOPEYALLNX
3aKOHAM M MHbIM PEry/MPYIOWMM OTHOWEHMA B 061acTU 3alWmMTbl NpaB noTpebuteneid HOPMATMBHbLIM
npaBoBbiM akTam Poccuitckon ®egepaymnm;

obpalatbca B Cyabl C 3afBJEHUAMM B 3alLMTy NpaB NoTpebutenei U 3aKOHHbIX MHTEPECOB OTAENbHbIX
notpebuteneli (rpynnbl NoTpebuTenen, HeonpeaeneHHoOro Kpyra noTpebutenei);

y4acTBOBaTb COBMECTHO C OPraHOM TrOCyAapCTBEHHOro Hagsopa B (GOPMUMPOBAHUWM  OTKPbITbIX U
0bWEen0CTYNHbIX rOCyAapcTBEHHbIX MHGOPMaUMOHHbLIX pecypcoB B o6s1acTv 3awuMTbl nNpasB noTpebutenei,
KauyecTBa 1 6esonacHocTu ToBapoB. (paboT, ycayr).

(ab3au BBepeH PenepanbHbim 3akoHOM OT 18.07.2011 N 242-d3, B pea. PeaepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CtaTbs 46. 3alMTa NpaB U 3aKOHHbIX NHTEPECOB HeONPeaeIeHHOrO Kpyra noTpebutenem
(B pen. PepepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

OpraH rocyfapcTBeHHOro Haz3opa, opraHbl MECTHOrO camoyrnpaB/ieHusa, obLecTBeHHble 06beaMHEHNA
notpebutenei (Mx accoumaumm, coosbl) BNpaBe NpeabaBaATb UCKU B CyAbl O NpeKpaleHnn NpoTUBONPaBHbIX
OEeWCTBUIA U3rotoBuTens (MCnonHUTensa, npoaasua, YNOAHOMOYEHHON OpraHM3auuu UM YNOJHOMOYEHHOTO
WHAMBUAYAIbHOTO NPeAnpPUHMMATENS, UMNOPTEPa) B OTHOLLEHUKN HeoNpeaeIeHHOro Kpyra noTpebuTenei.
(4acTb nep.as B pea. PeaepanbHoro 3akoHa ot 18.07.2011 N 242-3)

Mpu ya0BNETBOPEHUN TAKOrO UCKa Cya 06A3bIBaeT NpaBOHAPYLUMTENA AOBECTU B YCTAHOBNEHHbIN CyaoM
CPOK Yepes cpeacTBa MacCoBOW MHPOPMaLIMMN UM MHBIM CNOCOBOM A0 cBeAeHUs NoTpebuTenel peweHne cyaa.

BcTynmBllee B 3aKOHHYIO CWUYy pPeELUeEHWE CyAa O NPU3HAHUM AeWCTBMIA U3roToBUTENA (MCnonHUTens,
npoaasua, YNO/JHOMOYEHHOM OpraHM3auumM MAKW YMNOJHOMOYEHHOTO WMHAMBMAYANbHOIO nNpeanpuHUMaTEns,
MMnopTepa) NPOTUBONPABHbLIMM B OTHOLLIEHUM HeoNpeaeieHHOro Kpyra notpebuteneii ob6sasatenbHo Ans cyaa,
paccmMaTpuBaloLWLEro UCK NOTPebuTena o 3awmTe ero npas, BO3HUKLLMX BCNeACTBME HACTYNAEHMA FParKAaHCKO-
NpaBoBbIX MNOC/NEeACTBMIA AENCTBUIA U3roToBUTENs (MCNONHWUTeNs, Npoaasla, YNoJIHOMOYEHHOW OpraHu3auuu
WAN YNOJIHOMOYEHHOTO WMHAMBUAYANLHOIO NpeanpuHMMaTeNns, UMMNopTepa), B 4acTU BOMPOCOB, UMENU U
MECTO TaKue AelCTBUS U COBepLUEHbl M OHU MU3rOTOBUTENEM (MCMNONHUTENEM, NPOAABLOM, YNOAHOMOYEHHOM
opraHusaumen Uam ynosHOMOYEHHbIM UHAMBUAYANbHbIM NPeAnpUHUMaTENIEM, UMNOPTEPOM).

OpHOBpPEMEHHO C Yy4OB/ETBOPEHMEeM WUCKa, nNpeabsBAeHHOro 06LWecTBeHHbIM  06beguHeEHUEM
notpebutenein (Ux accoumaumel, CcoOK30M), oOpraHamM MeCTHOrO CamMOyMnpaB/ieHUs B WHTepecax
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HeonpeaeneHHOro Kpyra notpebutenei, cya MpUHUMaET pelleHMe O BO3MelleHUMM obuiecTBeHHOMY
obbeanHeHUto noTpebutenen (1x accoumaumm, coo3y), opraHam MecTHOro CamMmoynpaB/ieHMA BCeX NOHECEHHbIX
no Aeny cyaebHbIX U3AepiKeK, a TaK¥Ke UHbIX BOSHUKLINX A0 06palleHns B Cya, U CBA3AHHbIX C PaCCMOTPEHMEM
Aena HeobxoAMMbIX PacxofloB, B TOM YMUC/Ie PacXOfloB Ha MpoBedeHMe He3aBMCMMOW 3KCMepTUsbl B cayyae
BbIAB/IEHNA B pe3y/ibTaTe NPOBEeAEHUA TaKOM 3KCMepTU3bl HapylleHMa obsa3aTesibHbIX TPeboBaHUI K ToBapam
(paboTam, ycnyram).

Mpe3ngent
Poccuitckoit depepaumm
b.ENbLWMH
Mocksa, [lom CoBeToB Poccum
7 deBpana 1992 roaa
N 2300-1




